UGBOMEH FRANCIS IKECHUKWU
8, OYINLOLA CLOSE, OFF AGO PALACE WAY, OKOTA– ISOLO, LAGOS, 

Mobile: 08033835280 E-mail: frankwhyte29@yahoo.com
PROFESSIONAL SUMMARY
Ambitious Financial Manager determined to continually exceed expectations. Willing to take on added responsibilities to achieve desired results. 
SKILLS

● Money Management Skills


● Cash handling expertise

● Customer service skills


● Problem solving skills


● Effective communication skills

● Excellent time management skills

● Account system & software


● Financial analysis

WORK HISTORY
(OCT 2012 – TILL DATE)  TREASURY OFFICER, MULTIFREIGHT NIGERIA LTD

(A SUBSIDIARY OF ACI GROUP),  2A, AZARE CRESCENT, OFF LIVERPOOL ROAD, 

G.R.A, APAPA, LAGOS
· Bank and Cash reconciliation on a monthly basis.
· Executed customer transaction, including deposits, withdrawals, money orders and checks.
· Assisted in Budget preparation on a monthly basis.
· Prepared, sorted and distributed Petty Cash analysis report to the appropriate authority.
· Processed exchange and foreign currency.
· Posting of payment vouchers into the Power Enterprise software (ERP).
· Handled various accounting transactions.
· Processing and payment of Staff Pension
· Processing and payment of Staff monthly P.A.Y.E
· Processing and payment of Withholding tax and VAT
(SEPT 2010 – OCT 2012) SUPPLY CHAIN CO-ORDINATOR 

MULTIFREIGHT NIGERIA LIMITED 2A, AZARE CRESCENT, OFF LIVERPOOL

ROAD, G.R.A, APAPA, LAGOS.
· Processing pre-shipment documentations of overseas purchase (Form M, Marine Insurance Certificate request for forex etc). 

· Endorsement of shipping documents with the Inspection agent and the bank and liaising with Nigerian Customs on general import procedures. 

· Relating with suppliers to ascertain shipment schedule and reception of shipping documents.
· Tracking of shipments, co-ordinating clearing operations and delivery logistics.

· Supervised material flow, storage and global order fulfillment.

· Redirected shipments en route in response to customers’ requests.

· Established long-term customer relationship through prompt and courteous service.
· Captured import and export consignments status weekly or as at when required to ensure that all outstanding orders are properly monitored.
EXECUTIVE ASST TO THE EXECUTIVE VICE CHAIRMAN, 

(SEPT 2009 – SEPT 2010), CYBERNETICS INTERNATIONAL SERVICES
LTD.  9, Caulcrick Road, Off Kofo Abayomi Avenue, Apapa, Lagos.

· Answered a high volume of phone calls and email inquiries.
· Coordinated events and worked on ad hoc projects.
· Arranged domestic and international travel plans and itineraries including flight, car service, and restaurant reservation.
· Handled all incoming information requests for several busy executives.
· Organizing and maintaining diaries and making appointments. 

· Producing documents, briefing papers, reports and presentations. 

· Managed and reviewed filing and office systems.  

UNIT HEAD, CUSTOMER SERVICE (JUNE 2007 – SEPT 2009).

FIRSTCALL GROUP – (A MICRO FINANCE BANK) 
10, MOBOLAJI BANK ANTHONY WAY, MARYLAND – IKEJA, LAGOS.

      •   Lead, supervise and manage operations team.

      •   Strategize, control and achieve targets.

 •   Investigated and resolved customer inquiries and complaints in an empathetic

      manner.
 •   Cross-trained and backed up other customer service managers.

 •   Solved unresolved customer issues.

 •   Developed highly empathetic client relationships and earned a reputation for

     exceeding standard goals. 
 •   Reconciliation of customer’s account.

CREDIT & MARKETING (NOV 2004 – JUNE 2007)

PERSONAL TRUST SAVINGS & LOANS LTD. (MORTGAGE BANK)

•
Recommended loan approvals and denials based on customers’ loan applications review. 
•
Originated, reviewed, processed, closed and administered customer loan proposal.

•
Compiled database of loan applicants’ credit histories, corporate financial statement and other financial information. 
•
Worked closely with clients to identify their needs and challenges and provide solutions-oriented campaign theme.
•
Reviewed classified accounts (Doubtful, Substandard & Loss accounts).

EDUCATION

2016
ICAN – Certificate in view
2012
Chartered Institute of Logistics & Transport (CILT)



             Certificate in view, Affiliate Membership No. 202966

2007 
Lagos State University, Lagos
MBA Financial Management

2003
Delta State University, Abraka, Delta State


Business Administration 2nd Class lower division

TRAININGS ATTENDED

DEC 2009 - Psychology of Interpersonal Relationship, NOAH KAY PSYCHOLOGY
TRAINING

AUG 2011 - ABC Shipping, NIGERIAN CHAMBER OF SHIPPING 

OCT 2011 – Project Management Practitioner Outline, PROJECT MANAGEMENT 

COLLEGE, UK
JULY 2014 - Accounting Courses for Accounts and Audit Personnel (Industrial Training Fund)

ACHIEVEMENTS

● Promoted to Lead Cashier based on superior performance. 

● Successfully trained a group of cashiers over a 3month time period.

● Repeatedly commended by superiors for excellent customer service.

● Developed prospects for new loans by conducting 20 weekly cold calls.
● Maintained consistent and on-time delivery record with 70% of all arriving on

   time or ahead of schedule.

● Reduced customer costs by 50% by consolidating 70% shipments 70 loads.
BIO DATA

Nationality:
Nigerian

State of Origin: Delta

Gender:
  Male

Marital Status:  Married 
Date of Birth:   29th December, 1974
REFEREES
1. Mr. Yinka Sulyman, Credit & Marketing Manager, Personal Trust Savings & Loans Ltd. 67, Ogunlana Drive, Surulere, Lagos, 08023701156
2. Mr. Kunle Akangbe, Operations Manager, Multifreight Nig. Ltd, 9, Caulcrick Road, Apapa, Lagos. 08023053135
3. Ndidi Okwuone, Group Head, Banking Operations, 10, Mobolaji Bank Anthony Way, Maryland – Ikeja, Lagos. 07038158236
