Nwabunike Kate Chiagozie
                                                                                                              10 Odeyemi Street, satellite town Lagos.         
                                                      Katenorman@yahoo.com
                                                              TEL: 08099448422, 08142554278

    

PROFESSIONAL SUMMARY:                          	
 Dedicated customer service professional with years of experience in a fast-paced environment seeking an opportunity in a team-oriented company, adept at handling a wide range of contacts methods while accurately documenting customer issues and providing first class service with every interaction track records of quickly acquiring competency in all products and transactions while positively adapting to a change.

PERSONAL DETAILS

Date of Birth:			                        December 22nd 1984
Gender:	                                                Female
Marital Status:	                                                Single
Nationality:					Nigerian
            
                	            
KEY COMPENTENCIES:             		         
• Excellent customer service skills
• Responds quickly to challenges
• Good oral and communication skill
•Listening skills/attention to details
•Self-motivated and result oriented.
•Multi-tasking
•Excellent knowledge of market trends
•Ability to work independently and under tight frames.
•Use of Microsoft Word, excel, Internet.

TRAINING ATTENDED                                       
• Marketing and selling skills development in real estates
•Marketing plan development
•Customer’s relationship management
•Developing and marketing of special products.


EDUCATION:
Nnamdi Azikiwe University -Awka, Anambra state.                                 2002-2007
B.Sc. Banking and finance          
                                                          					 			  	        	
Awodi-Ora Secondary School -Cardoso Street, Lagos State.                    1994-2000       
Senior school certificate Examination (SSCE)


PROFESSIONAL EXPERIENCE:                                                                                                                                                          Etisalat Nigeria/ESMCS- Mushin Lagos.
December 2012-August 2016
Customer service executive
•Exceptional talent for ensuring customer satisfactions.
•Handle high volume of incoming calls from customers.
• Manage and resolve customer’s complaints
•Document all calls information according to standard operations procedure
•Identify and escalate priority issues
 •Provide customers with products and services information.
•Ability to manage an irate customers effectively.                                                                                           
                                                                                                               
Diamond Bank Plc- 16 creek road, Apapa Lagos.                             
August 2012-december 2012 
Direct Sales Executive       
•Build a client base for banking direct sales through prospecting, networking and referrals.                       •Interacting with existing customers to increase sales of the bank's products and services.
[bookmark: _GoBack]•Develop new business prospects in a specific geographic areas through calls.
•Supports and maintains many major accounts over long period and diverse Circumstances.
•Performs sales activities for all products available 
 
                                                                
Wealth Team Properties Ltd-1 awoniyi Elemo Street, ajao estate Lagos.     
June.2010 -May.2012 
Marketing Executive                                                                                                                                                                                                                
•Marketing of landed properties
• Looking out for clients to buy each plots of lands
• Receiving customers in the most appropriate way, with keen and share Excitement. 
                                                                                                                                	 
(Flying Dove) SONY-4b Agoro Odiyan Street Victoria Island Lagos.     
November 2009-april 2010		
Sales representative	           				   
 • Attending to customers and educating them on the products and services. 
•Understand customers’ needs and requirements.
•Inform customers on estimated delivery, warranties, or other information
• Pertaining to purchased products.                             
•   Making profitable sales for the organization.
					          
                                                              
                                                                          
HOBBIES:                                               
Reading, singing and interacting with people with great ideas.

REFEREES: Available on request.
