Felix Nnenna Blessing
26 Olagoke Allen Avenue,Akin Joe Satellite Town, Lagos.                                                
T: 07065396922,08128435238
E:Felix.nnenna@yahoo.com 

PERSONAL SUMMARY

An articulate, detail orientated and capable Bank Teller who is professional in appearance as well as communication, and who has the ability of providing customers with a personalized relationship-driven service. Nnenna has no problem maintaining a friendly and positive attitude whilst assisting customers with their banking needs. On a personal level she possesses good judgment, and the ability to accept responsibility and handle confidential information safely.As an expert on advising customers on how to make the most of their money, she can always be relied upon by her employers to maximize profitable relationships with customers. Right now she is looking for a suitable position with an ambitious bank that wants to recruit talented people who have a track record of achievement.

CAREER HISTORY
BANK TELLER/CASHIER February 2012 - 2015
Employers name - DiamondBank Plc

DUTIES

Processing customer deposits, withdrawals, and payments.
Accepting cash from customers.
Supporting the bank sales team by identifying customer needs and then promoting current offers to them.
Referring customers with financial problems to other colleagues for assistance.
Following bank procedures when performing transactions.
Controlling and monitoring the levels of cash in the teller drawer and following all check cashing and cash handling procedures.
Dealing tactfully and efficiently with demanding customers.
Adhering to all bank security, audit, and compliance requirements.
Cross selling bank services.
Reporting any suspicious customer activity to bank managers.
Addressing customers by name with a smile and direct eye contact.
Accurately receiving, counting and distributing cash.
Selling financial services.
Making small talk with customers whilst they are being served.                                 

AREAS OF EXPERTISE

Teller Transactions
Customer Service

ACADEMIC QUALIFICATIONS 

Federal Polytechnic Nekede Owerri 
OND 2009 - 2011
First Foundation College:
O levels

REFERENCES 
Available on request.

