                     OKHUEVBIE EDOKHAGBA SUNDAY
MTN Office, Plot 3119, old Airport Road, Opp. Airforce Base, Rayfield Road, Jos Plateau State. 
Tel: 08032009541, 07033933554.
 sundayok@mtnnigeria.net, sokhuevbie@yahoo.com
OBJECTIVES: Strive to excel, being very purposeful and analytical with a result oriented mind, in Business and human Administration & Dispute Resolution.

Skills and Attributes:
· Marketing of products and services to targeted customers.
· Prepare monthly financial report forms which accompany key sub project documents. 

· Prepare monthly Sales budgets/reporting. .
· Coordinates all administrative and secretarial support services.. 
· Excellent protocol and human relations skills.

· Excellent human logistics coordination. 

· Excellent Government relations and liaison ability.
· Report writing, oral and communication skills.
· Friendly and approachable with excellent interpersonal and customer relations skills.

· Regular user of MS Word, MS Outlook, Excel.  

EMPLOYMENT OVERVIEW:

A) Response Supervisor/Control Room Supervisor, MTN Communications Ltd. (2005 to date).
Responsibilities:
· Excellent protocol and human relations skills.

· (Commander) Stock Escort to Dealers in areas of coverage. 

· Maintains local police liaison, supervises, amends and background investigation processes.
· Ensure protection and security of MTN facilities.
· Escort and protection of MTN personnel.
· Deterrence patrol on MTN mast to ensures.
1. The security fence and locks are intact.
2. Report on any alarm theft case from Network group.
3. Report on any damaged generator and Air conditioner.
4. Report on diesel spillage or leakages.
5. Make appropriate recommendation to forestall against future occurrence.
· Effectively supervises security Control room operations, threat data and coordination of information during period of crises management.  
· Supervision of surveillance operations- CCTV. 
· Manage all incoming and outgoing correspondence calls, SMS, read mails, draft responses and report writing. 
· Giving strategies and instructions to field supervisors when out for investigations.
· Support and monitor the implementation of organizational effectiveness, initiatives and render report on progress being made.
· Work closely with members of other departmental teams to monitor and benchmark the systems and practices in peer organizations and report new practices for possible adoption.
· The accurate and timely recording of all radio and telephone messages. 
· Receiving and dissemination of information to the relevant authority for action.
· Monitor staff traveling in and out of city limit with a view to ensuring that they arrive destination safely and that no Journey is carried out during the hour of darkness, hereby ensuring the personal safety of all staff.
Ag. Senior Security Supervisor, MTN Jos. (June- Sept.2010)
Responsibilities:
· Coordinating BTS patrols and emergency response and protocol logistics.

· Coordinating patrol Supervisors & Site supervisors.

· Coordination of control room radio/ phone logs, vehicular movements.

· Coordinating MTN security court cases.

· Coordinating security trainings and briefings.

· Security Investigations as assign by the RSM 

· Security site survey.
· Duties as may be assign by the RSM.

· Coordinating staffs & stocks escort.

· Coordinating Security equipment’s.
· Liaise with government agencies and other agencies – {Police, Civil Defense, SSS, etc}.
B) Sales Executive/ Representative (1991-1995) Moham Venture Nig. Limited
       Responsibilities:
· listening to customer requirements and presenting appropriately to make a sale;

· Maintaining and developing relationships with existing customers in person and via telephone calls and emails;

· Cold calling to arrange meetings with potential customers to prospect for new business;

· Responding to incoming email and phone enquiries;

· Acting as a contact between a company and its existing and potential markets;

· Negotiating the terms of an agreement and closing sales;

· Gathering market and customer information;

· Negotiating on price, costs, delivery and specifications with buyers and managers;

· Challenging any objections with a view to getting the customer to buy;

· Advising on forthcoming product developments and discussing special promotions;

· Recording sales and order information and sending copies to the sales office, or entering figures into a computer system;

· Reviewing  sales performance, aiming to meet or exceed targets;

· Making accurate, rapid cost calculations and providing customers with quotations;

· Attending team meetings and sharing best practice with colleagues.
C) Accountant (Niger Guard Security Ltd; (1995-2004).

   Responsibilities:
· Planning and sourcing fund for internal operations.

· Cash Budget planning and monitoring for Head office and branches.
· Prepare monthly Sales budgets/reporting
· Preparation of final accounts for external Auditors.

· Liaison with relevant tax authority for tax related matters.

· Participation in Security training of operatives across branch offices.

· Debts management and others.

TRAININGS:
· Financial reporting and management. ICAN 2015

· Supervisory and Time Management Training. [28th Nov, 2013. By C & I Kano].
· Certificate of Participation on Journey Management system. By Suzuki Driving School. [Oct, 2012].
· Security Supervisors Skills Training 2008. [MTN CRG Security Consultants) 

· Peer Educators Training on HIV/AIDS. [2007].

· Security Supervisors Leadership Training and report writing [Phase 1, Kano-2004], Phase 2, Kano - 2005 [By C & I Leasing Plc.] 
· Industrial Security Skill Development Training, Abuja, 2000. 
EDUCATION:
	COLLEGE
	CERTIFICATE
	DATE

	University of Jos.
	Advance Diploma in law, Security & Conflict Management.
	2008

	Imo State University.
	MBA, Business Management.
	2004

	Ambrose Ali University, Ekpoma. Edo State.
	PGDB, Business Administration.
	2002

	Plateau State School of Management & Accounting Studies, Jos.
	HND Accounting.
	1990

	Government Secondary School Jos.
	WAEC.
	1984


PROFESSIONAL INSTITUTION & QUALIFICATION:
  Accounting Technician                                                     (AT, ICAN).
PERSONAL DATA:

Nationality:





Nigerian 

State of Origin:




Edo
LGA:






Owan-West


Marital Status:
Married.

Sex:
Male.

INTEREST:
Reading, Computer, Driving and Teaching.

REFEREES: 

1. GIBSON ONIME                       

No. 3 Opposite State Secretariat,                     
 Jos, Plateau State.                                       
TEL. 07067788183
2.  ISAAC OBADIARU 
  
MTN Nigeria Communications Ltd
 
 Enugu State.
 
Tel. 08032004071.
3. OLANIYI OGUNLADE

No. 3 John Olugbo Street
Ikeja, Lagos.
TEL 08032001827.
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