MUHAMMAD YUSUF                                                      
PERSONAL SUMMARY: Multi-skilled professional with high standard of written and spoken communication skills, confident with proven sense of urgency, good interpersonal relation skills and acts responsibly with high integrity.

Key Skills and Competencies 

High standard of communication and effective listening skills

Able to analyze and interpret complex information

Able to deal with highly confidential matters professionally & discreetly
Research oriented, motivated, enthusiastic, analytic and passionate
Creation and processing of computer applications such as MS Excel, MS word, Power point and operating Oracle and other applications

Good presentation  and multi-tasking skills   

WORKING EXPERIENCE

MTN Nigeria Limited



2009 to 2016
Zonal Office, Kano

Customer Care Representative

Duties and Responsibilities
· Ensuring that customers’ queries are resolved at first call using available tools and information.

· Up-selling and Cross-selling, Crisis management, Customer Life-Cycle Retention Management, assessment of product effectiveness.

 MEMBERSHIP
· Graduate Member, Nigeria Institute of Management (NIM)                    2009

· Association of Business Practitioners (ABC)                                            2011

EDUCATION
MASTER OF BUSINESS ADMINISTRATION (Finance and Investment)

Bayero University, Kano 


                                                (2011-2012)

POSTGRADUATE DIPLOMA IN MANAGEMENT (CREDIT)         (2009-2010)
Bayero University, Kano

 HND BUSINESS ADMINISTRATION (UPPER CREDIT)
            (2005-2007)
  Nuhu Bamalli Polytechnic, Zaria     

ND BUSINESS ADMINISTRATION (UPPER CREDIT)

(2003-2005)
 Nuhu Bamalli Polytechnic, Zaria

SENIOR SECONDARY SCHOOL CERTIFICATE
                         (1998-2001)
Government Secondary School Tukur-Tukur, Zaria
JUNIOR SECONDARY SCHOOL CERTIFICATE
Government Secondary School Tukur-Tukur, Zaria                                     (1995-1998)

PRIMARY SCHOOL CERTIFICATE

L.G.E.A. Primary School Kofan Kuyambana, Zaria                                     (1990-1995)
PERSONAL DATA

Name:                              Muhammad Yusuf
Telephone:                      08063221555

Email:                              muhammak2012@gmail.com
Date of Birth:                  October 12, 1984
Gender:
Male
State of Origin:               Kaduna

Local Govt.:                    Zaria
Nationality:                     Nigerian
Address:                          128 B/Z Tagwai off Sardauna Crescent Nasarawa Kano
REFEREES     
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