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      OWOLABI, OLUWASEUN ADERONKE
	dATE oF bIRTH: 12TH JUNE, 1982                                                 personal data: FEmale, nigerian

	Education

	[ In view ]
                                                            University of Lagos, Akoka                                      Lagos State, Nigeria

· Masters of Managerial Psychology 

	[ February 2002 – August 2006 ]                                         University of Lagos, Akoka                                      Lagos State, Nigeria
B.Sc Insurance
· Second Class Honors (Lower Division)

	work experience

	January 2016 - DATE                                                      C & I Leasing Plc                                                      Lekki Phase 1, Lagos

Team Lead, Employee Services

· Periodic review and implementation of HR welfare procedures, policies and processes
· Oversee and provide timely solutions to Documentation, Frontdesk and Dispatch challenges

· Develop feedback mechanism for improved welfare services through information / data gathering  and analysis , administering questionnaires and having meetings
· Conduct staff audit and exit interviews

· Management of ITF, NSIT, NHF and NECA related services

· Arrange bi-annual renewal meeting with the HMOs
March 2013 – December 2015                                        C & I Leasing Plc                                                         Lekki Phase 1, Lagos
Insurance & Documentation Supervisor

· Coordinates and supervises inventory and store management.

· Supervises all life and general insurance matters.

· Supervises all vehicle documentation process for the fleet as well as manage vendor’s relationship 

· Prepares quarterly Insurance, documentation and store reports

May 2007 – January 2013                                                   C & I Leasing Plc                                                      Lekki Phase 1, Lagos

Insurance Personnel
· Coordinated insurance advisory, underwriting and claims services successfully.

· Manage re-insurance motor treaty policy which earns the company yearly profits of millions of naira.
· Promoted awareness for lodging and recouping claims from the insurers, hence reduced maintenance cost of a fleet size of over 1000 vehicles by 10%.
· Reorganized the insurance desk and regularized all temporary claim files and register, which led to prompt customer service delivery and satisfaction within the specified turnaround time.
· Arrange bi-annual renewal meeting with the company’s broker and insurer.
· Prepared a feasibility report of a tracking proposal that earned the company a rebate of 0.25% for premiums payable on a fleet size of over 1500 vehicles.
· Placement/Renewal of insurance policies (life & general) in collaboration with insurance brokers/companies.

October 2006 to February 2007                       SBG Insurance Brokers Limited                                    Ikoyi, Lagos

Account Executive                                             

· Effectively managed customer relationships and transactions of a mortgage account (Crown Realities) with regular feedback of high recommendation from customers

· Handled the renewal of insurance policies (Fire & Burglary, mortgage protection) for customers effectively

· Dispatch relevant insurance documents timely; policy documents, endorsements, certificates etc.
· Follow-up with client’s on cheques for premium.

	SKILLS
Unbridled spell for knowledge, exceptionally organized, seamless communication and analytical skills, budding leadership and teamwork ethics.


	                                                             General Information
Trainings: Leadership (Daystar Leadership Academy) 2006

                   Record Management  (Coker & Castle) 2007

                   Customer Service  (Coker & Castle) 2008 

                   Time Management  (C & I Leasing Plc) 2009
                   Marine Insurance (Fascon Consultants) 2013 
                   Basic Supervisory Skills (SPC Patterns Consulting) 2014

                   Report Writing (SPC Patterns Consulting) 2015

                   Understanding Core HR Processes 2016             
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