JONAS CHUKWUEBUKA BENJAMIN

No 15 Abalukwu Street, Achara Layout,
Enugu, Enugu State.
Bennycode5@yahoo.com

+2347030799298, +2348175105159

Primary Career Objective is to continue career development in a post of greater potential and responsibility, which will provide challenge and stimulation for a high degree of job satisfaction. Also keen to undertake further study to gain a higher qualification to assist long-term career opportunity.


· Highly proficient in Microsoft Application Software (Word, Excel, PowerPoint, Access).
· Good oral and written communication skills.

· Honesty, Integrity and Precision oriented.

· Good Interpersonal skills.

· Highly Persuasive and Assertive.

· Self motivated and Target oriented.

· High Energy Level
Sex:




Male

Date of Birth:


22nd April, 1988

Marital Status:


Single

State of Origin:


Imo

Nationality:



Nigerian


Imo State University, Owerri





2006 - 2010

B.Sc. in Biochemistry.

Federal Government College, Sokoto




2002 - 2004

O’Level Certificate.

Primary School, Amaechi Awkunanaw, Enugu



1996 - 1998

First School Leaving Certificate.

October, 2014 – Till Date





Huawei Technologies (EMTS ITO Project)

Position:







End-User Support Officer

Job Description:

· Resolution of Second level IT related hardware, software and network issues within the organization and of course with the SLA Time duly considered.
· Collating and preparing weekly and monthly activities and performance reports for the attention of the Manager, User Support and IT facilities..
· Preparation and Configuration of Device for subsequent deployment to End Users and other Business requirements.
· Solution Deployments such as Bitlocker encryption, Cisco ISE, Computrace etc.
· Ability to trace problems, derive Root Cause and Remediation with lateral teams.

· ID Administration functions, User configuration updates, Application and Patch deployment (where/Whenever required).

· Support of technical tests, Incident escalation.

· User education and training (where required)

· Analysis and resolution of user device issues via remote support toolsets.
February, 2013 – July, 2014




BEKAM PHARMACEUTICALS LIMITED

Position:







Asst. System Manager/ Medical Sales Rep.

Job Description:

· Networking, Repairs and Maintenance of the company’s computers.
· Taking accurate record of Pharmaceutical products acquired.
· System Updating of stocks.
· Detailing of products to both patients and retailing customers.
· Establishing and Maintaining an unending cordial customer relationships.
· Dispensing of drugs.
December, 2011 – October, 2012




FEDERAL GOVERNMENT GIRLS’ 










COLLEGE, OWERRI (NYSC)

Position:







Class Teacher

Job Description:
· Handling the students on three subjects (Computer Education, Biology and Basic Science).
· Update all necessary records accurately and completely as required by law, district policies and school regulations.

· Prepare required reports on students and activities.
· Manage student behavior in the classroom by establishing and enforcing rules and procedures.
· Perform certain pastoral duties including student support, counseling students with academic problems and providing student encouragement.
May, 2011 – November, 2011




KARROX COMPUTER EDUCATION 









INSTITUTE, OWERRI.

Position:







Computer Class Instructor
Job Description:

· Guiding the students through any sort of difficulty encountered in the course of study or practice (GST 106)
· Generating Assignments for the students’ practice and assessment.
April, 2009 - October, 2009




SEINDEO LIMITED, LAGOS

Position:







Assistant Water Analyst

Job Description:

· Collection of Boiler and Main Source Water samples from client’s Boiler Houses.
· Carrying out water analysis procedures on the collected samples.
· Collation and presentation  of analysis report (Usually to my Supervisor)
· Assisting my superiors in the preparation of water treatment chemicals
February 2007 – January, 2009




PRESTIGE CYBERCAFE
Position:







Manager/Computer Engineer
Job Description:
· In-Charge of Procurement of IT gadgets.
· Troubleshooting of Problematic Systems.
· Formatting and re-networking systems.
· Coordinating the affairs of the entire office.
· Troubleshooting for faults with inoperative Printers, Scanners, Photocopy and other office hardware.

Training Course on Oracle Network Configuration




2015
Training Course on HP Webjet Installation, Configuration and Administration

2016

Diploma Certificate in Computer Hardware





2004

Professional Certificate in Human Resources





2012
Professional Certificate on Cyber Security for Service Work (Huawei Certified)
2015

Professional Certificate on MCSA (Server Infrastructure)




In View
Professional Certificate on ITIL Foundation





In View

Meeting People, Travelling, Reading, Researching and Playing Scrabble.

Mr. Jasper Nzenwa






Pharm. Dennis Menankiti
CEO/MD Ijejas Ventures





Senior Pharmacist,
47 Edozien Street Uwani, Enugu.




Bekam Pharmaceuticals Ltd,
+2348037436093.






No 33 Ekwema Crescent, Ikenegbu, 










+2347062495599.
Mr. Francis Nnaike







Manager Distribution SE,
Etisalat Nigeria. 

+2348099446689
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