FASHANU Tosin Mary B.Sc.(HONS)
Address
[bookmark: _GoBack]NJC Quarters, Behind NNPC Filling Station, 
Karu Site, Abuja.						

E-MAIL: tosin.m.fashanu@gmail.com
MOBILE:  08054312605, 08173018478
__________________________________________________________________________________________
CAREER OBJECTIVE:
To work as an ingenious and self-motivated member of staff, therefore, categorically enhance and correspond the well-known values for productivity in accomplishing the organizational and personal goals.


WORK EXPERIENCE:
· Febuary 2016 – June 2016     Front Desk Officer – Tracmaster LTD,Surulere, Lagos
1. Send and reply mails, phone calls and messages from our clients. 
2. Welcome visitors/clients in and refer them to the appropriate office.

· June 2014 – Dec. 2015	Personal Assistant/Customer Care Representative - Mynee Accessories, Lagos
1. Schedule meetings/appointments for the boss and represent the company for meetings.
2. Proffering solution to customer complaints, requests and enquiries.
3. Attend to mails, phone calls and social media messages from our customers.
4. Assign roles to members of staff as given by the Boss for the day to day activities
5. Manage and coordinate staff to accomplish the company common goal 


· July – September 2014	Marketer and Sales Representative -   New Creations, Surulere, Lagos 
Primary assignment undertaken as part of compulsory industrial training scheme  

· June – August 2013		Marketer and Sales Representative -   New Creations, Surulere, Lagos 
Primary assignment undertaken as part of compulsory industrial training scheme
· October – December 2006	Co-Editor - Nigerian Television Authority, Tejuosho, Yaba, Lagos
Primary assignment undertaken as part of compulsory industrial training scheme

EDUCATIONALQUALIFICATIONS:	
· 2016		National Youth Service Corp (NYSC)
Exemption Certificate.

· 2009 – 2014	OlabisiOnabanjo University, Ago - Iwoye, Ogun State.		
B.sc Mass Communication,Second Class Upper Division

· 2005 – 2007 	OlabisiOnabanjo University, Ago - Iwoye, Ogun State.		
Diploma, Mass Communication,Lower Credit

· 2005		Edof Computer College, Okota, Lagos State.				
Diploma, Desktop Publishing,Lower Credit

· 1999 – 2005	Anglican Girls College, Iludun – Oro, Kwara State		
Senior Secondary School Certificate.

· 1993 – 1999 	Lanky Nursery & Primary School, Lagos State			
First Leaving School Certificate.

RESEARCH WORK:
The Impact of Advertising on Consumer Buying Behaviour.A Case Study of Honeywell Wheat Meal.

SKILL ACQUISITIONTRAININGS:
June 2014		Bead Making for Female Beautification by Mynee Accessories, Lagos

Feb. – Dec. 2011	Hair Making and Styling by Ola Hair Dressing Salon, Apapa, Lagos


LEADERSHIP EXPERIENCE:
· Coordinating Officer, 	Mynee Accessories, Lagos.			June2014–Dec. 2015
1. Assign roles to members of staff as given by the Boss for the day to day activities
2. Manage and coordinate staff to accomplish the company common goal 


· Hostel Prefect,Anglican Girls College, Iludun – Oro, Kwara State.		2003 - 2005
1. To ensure general cleanliness and orderliness in and around the hostel
2. Represent the interest of the boarding students.
3. Ensure there is no loitering of students and on the corridors of the hostel during siesta and after light out.
4. To make sure students are properly dressed and abide by the rules and regulations of the hostel.


SKILLS AND PERSONAL QUALITIES:
Excellent knowledge of Microsoft Office Suites (MS Word, PowerPoint, Excel), internet skill, analytical, problem solving, interpersonal/communication skills, self- motivated, smart at work, results oriented, fast learner with strong passion for excellence, dynamic team player, integrity and honesty, ability to meet tight reporting schedule, ability to work under pressure.

HOBBIES:
Reading, Travelling, Meeting People and Cooking.
PERSONAL DATA:
Date of Birth	-	October 15, 1989
Sex	-	Female
Marital Status	-	Single
State of Origin	-	Kwara State
Place of Birth			-	Lagos

REFEREES:	
Mr.OgundeleOlaoluwa
Customer Relations Officer 
MTN NIGERIA
08063308972

Mr. AjaoLukman Tunde
Head, Funds Transfer Unit
First Bank Nigeria.
08067737803
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