IZIGA NDIDIAMAKA
105, Alhaja Street off Iba new site Lagos.
+2347031008329, ndidiamakaiziga@gmail.com


PROFILE AT A GLANCE
A young, vibrant and result-oriented individual with the requisite skillset in human capital development and quality customer service development for optimum business performance. This encapsulates my almost one-year of experience in the sales industry.

PERSONAL DETAILS
Sex 							Female
Date of Birth 						19th August, 1990
Marital Status						Single
State Of Origin			Enugu State
Nationality			Nigerian
LGA			Nsukka


EDUCATIONAL QUALIFICATION
2010– 2014       	Enugu State University Of Science and Technology 
Obtained:		BSc. Sociology (Second Class Upper division.)
             
2003- 2009		Rybeka model college ,Olodi apapa, Lagos   	 		 Obtained:		West African School Certificate Examination (WASSCE)


WORK EXPERIENCE

May 2009- Sept 2010	CHYBEST COMPANY LIMITED

· Sales Representative

-  	Processing Client orders.
-  	Record keeping and logistics.
-  	Coordinating new sales reps

Oct 2015 –Oct 2016	COMMUNITY COMPREHENSIVE SEC SCHOOL ILARA-MOKIN ONDO STATE (NYSC SCHEME)

· Christian Religious Studies Teacher;

-	Delivery of a 90-minutes weekly subject lessons to an average class of 
	25 students.
[bookmark: _GoBack]		-	Conduct and supervise continuous assessment test for students

 Oct 2015 - Present             	IDEAL STANDARD COMPANY

· Graduate Customer Relation Officer ;  

· Educated clients on return policy and procedures.
· Maintained an in-depth understanding of all product details in order to field questions from clients
· Handle high volume of  incoming calls from clients
· Followed all company rules and regulations while meeting daily requirements.
· Manage customer retention by building rapport with clients and team members.
· Remain courteous and professional in the face of angry customers.
· Troubleshoot and resolve of complex billing ,technical issues and client complains.

.
SOFTSKILLS AND COMPETENCES
· Excellent communication skills
· A Good team player
· Ability to plan in and around constraints
· Proficient in using Microsoft Office Suites
· Leadership and people management skills.  

HOBBIES
Reading, travelling and listening to gospel music.

REFEREES
Available on request
