YUSUF, ZAINAB FIKEKEMI 	
NO 23 Sherifatu Close  * Akowonjo Egbeda *Lagos * t: +234(0) 7038761901 * e: fikemzyl@gmail.com 
 
PERSONAL PROFILE 
 
To be an active player in a team that is pro-active, result oriented and driven by the passion to generate innovative ideas which will contribute meaningfully to the overall goal and objectives of the organisation

BIO DATA 

 Sex – Female  
Date of Birth – 11th November 1990 
State – Kwara State
Nationality - Nigerian 
 
EDUCATIONAL BACKGROUND 
	
University of Ilorin
Bsc Business Administration (2nd Class upper Division) 
September 2008 – September 2012

  Federal Govt Girl`s College, Omu-Aran Kwara State				  
  Senior School Certificate (WAEC) 1997

  Ikija Schools Ltd, Surulere Lagos				   
  First School Leaving Certificate, 2001
 
COMPETENCES 
Developing self and others | Excellent presentation skills | Leadership | Analytical skills 
 
PROFESSIONAL EMPLOYMENT  

MTN Nigeria                                  				                                                           September 2016 – December 2016
Maritime House Apapa, Lagos
Reconciliation Officer

· Validation and revalidation of customers account 
· Report any losses, irregularities and/or variances identified during the preparation of the reconciliations
· Recommend corrections for variances to ensure timely resolutions
· Responsible for the creation of journals to correct issues identified during the completion of the previous month’s reconciliation

Rexel Bureau De Change Limited  	 	 	 	 	                       September 2014 – August 2016 
Victoria Island, Lagos 
Operations Manager
· Rendering forex regulatory returns to the Central Bank of Nigeria
· Purchasing foreign monies (including Dollars, Euro, Pounds and other currencies) from the CBN, Oil Companies and from other sources, and selling at a positive margin 
· Processing of all foreign currency transactions
·  Rendering Excellent customer service/ product delivery and ensuring increased customer base
·  Monitoring of the trading position of the organization 

[bookmark: _GoBack]Beaufort Capital LTD                                                                                                               Jan 2014 – September 2014
Victoria Island, Lagos
Customer Service Representative                                                                          
· Answer customer calls regarding existing accounts
· Handle customer inquiries, complaints, and payment extension/service requests
· Consult with customers to evaluate needs and determine best options
· Develop and maintain a profitable clientele


 Oroki High School
Osogbo, Osun State NYSC                                            	 	 	                    Nov 2012 – OCT 2013                                     
 Economics Teacher  
· Taught Economics as a subject to all senior arm of the School



TRAININGS AND SEMINARS ATTENDED 

· Annual sensitization program with Central Bank of Nigeria                            2014
· Anti-money laundry/combating financial terrorism training                          2014
· Returns rendition training on EFASS and DSS			             2014
· Counterfeit currency training by Travelex                                                          2015
· BVN Verification for BDCs by NIBSS                                                                     2015
· ABCON operational manual training                                                                   2015

PROFESSIONAL MEMBERSHIPS 

· Associate, Institute of Strategic Management, Nigeria   “ISMN”                  2012
· Member, Nigerian Institute of Management                    “NIM”                    2013
	 
 
INTEREST 
 
I enjoy attending quality seminars, conferences, reading and networking.  
 
REFERENCES  
REFERENCES PROVIDED ON REQUEST 
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