	
							

				CURRICULUM VITAE

LAURETTA OGUGUA EGBUJOR (NEE ADUBAH)

PERSONAL INFORMATION


· Date of Birth						August 16, 1982
· Nationality						Nigerian
· State of Origin					Delta State
· Local Govt. Area					Aniocha South 
· Sex							Female
· Phone							01-4823352
· Mobile							08033626216  
· Email Address					laureladu@yahoo.co.in
· Residential & Postal					1 Market Lane Shogunle,
· Address                                                               Ikeja, Lagos.
						
OBJECTIVE

		To be a constant reference point amongst key dedicated and highly results driven
		Staff.


    STRENGTHS

		Great relationship management & service delivery skills
		Immense capacity to produce large volumes of efficient work under pressure
		Eagerness to learn and ability to work with minimal supervision

EDUCATION
United Nation Development         Catering and Hotel Management Program                    2013
Program (UNDP)

Delta State University		B.Sc. Banking & Finance
Abraka				2nd Class Honors (Lower Division)			2005

Marywood Grammar
School, Frankline Close 
Ebute Metta West			WASC (O` LEVEL)			                                1998
Lagos

Marywood Primary
School, Frankline Close		1st School Leaving
Ebute Metta West,			Certificate			                                 	1992
Lagos.

								


COMPUTER LITERACY

		Word processing, Spreadsheet and PowerPoint presentation


WORKING EXPERIENCE
____________________________________________________________________________ 

· Business Development Manager 
(September 2011 – To Date)
Tonylau Enterprises
3, Bello Owosho, off Onikewunla Street,
Shogunle, Oshodi, Lagos State 
 

· Business Development Officer/Consumer Sales Team Leader Officer                                   (May 2008 – August 2011)
      First city Monument Bank Ltd (FCMB)
34, Idumagbo Avenue (Daddy Doherty’s House)
Idumagbo, Lagos.


Responsilities:
· To sell the Bank’s product to the specific segment.
· Receiving customer’s call and attending to their issues.
· Listening to customer’s complaint.
· To monitor Sales performance of the team assigned
· To adhere to the confidentiality and secrecy norms of the bank’s policy
· To ensure Territories to each subordinates in the team and provide guidance in achieving set targets
· Marketing of Financial services
· To review the daily performance of every subordinate
· To train and develop new recruits
· To motivate and inspire team members to deliver superior performance.
· Thorough understanding of the Banks products and customer mandates.
· To arrange for social events and logistics management
· Screen telephone calls, enquiries and request management 
· Academic Instructor	                                                        (Sept 2006 – August 2007)
· National Youth Service(NYSC) Completed
           Girls Secondary School			                                   
           Uzuakoli. 			
           P.M.B.  1
           Abia State.
          
           Responsibilities
· Academic Instructor for Commerce & Accounting Subjects - SS 1 to SS3 Classes.
· [bookmark: _GoBack]Zonal Assistant Coordinator of NYSC Committee Development Program.


· Customer Services Officer		                                       (Sept. 2005 – June 2006)
           Rosa Vosa Nig. Ltd.
           Plot 35, DDP Housing Estate
           Asaba, Delta State.

           Responsibilities
· Coordinating `s and presenting customers enquiries to management
· Managing internal and external correspondence
· Relationship management and marketing 
· Other day to day administrative coordination.

SKILLS
· Culinary Skills
· Positive'can-do'attitude
· Strong communication skills in the English language (both verbal and written).
· Problem solving and creative abilities.
· Sound planning and organization skills coupled with a methodical approach to work.
· Willing to face challenges with a positive attitude.
· Computer skills, with good knowledge of Microsoft Word, PowerPoint and Excel Willing to face challenges with an optimistic attitude 
· Excellent leadership skills.
· Strong inter-personal skills to manage relationship managers 
· Good analytical skills to analyze, interpret, resolve and change workflow and improve productivity 
· Ability to identify, analyse and manage operational risks 
· Self-motivated and highly professional with ability to take ownership and responsibility
· Ability to multi-task, work under pressure
· A desire to learn and improve skills and knowledge
· Fastlearner,energetic and enthusiastic
· Strong organizational and planning skills


PERSONAL ATTRIBUTES:
· High passion for Growth.
· Ability to work in a multi-disciplinary firm.
· High level of integrity, fact and reliability.
· Good written and communication skills.
· Analytical and numerical skills.
· Self motivated.
· Team Player.



HOBBIES

		 Reading, Cooking and Making friends 


REFERENCES


Mr. Zion Athora
Price Water House Coopers
252E Muriokunola Street,
Victoria Island
Lagos.
Mobile:  08038815992






Mr. Alex Imarah
MD/CEO
Rosa Nigeria Limited
Asaba, Delta State
Mobile: 08035767778
	
