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                   ANWUZIA RICHARD JIDEOFOR
		
Street Address: 1 Akanji Street, Surulere, Lagos
Mobile: 08029472218		
E-mail: rjanwuzia@yahoo.com	
            Personal Data
Date of Birth:       23rd December ,1984
Sex:                      Male
Marital Status:     Single
State of Origin:    Delta State

 Career Objective
A well mannered, articulate and hardworking customer service representative who has invaluable experience of providing a professional and efficient service to customers by ensuring high levels of customer satisfaction with an appreciation and understanding of the importance of customer care as a function within a business. Now looking forward to making significant contribution to the growth of an ambitious organization.
Achievements
      Helped in attaining the highest customer service ratings, earned high marks in all categories including                                                  
      Communication and listening skills, problem resolution and politeness. Officially commended for 
      Initiative, persuasiveness and intense customer focus.

  Areas of strength include
· Diplomatic and patient with all types of individual and organizational levels.                                                                     
· Ability to build productive relationships and win customer loyalty.
· Highly organized, with great attention to detail and follow-through.

  WORK EXPERIENCE                                                                                             
   DIAMOND BANK PLC				                                       June 2015- December 2016
 Position: Direct Sales Executive (DSE)
   Responsibilities:		

·      Actively promote banks products and services to existing and prospective clients.
·      Monitor accounts and further develop client relationships.
·      Resolved problems and assisted customers by handling account related inquiries.
· 	Recommend potential products or service to management by collecting customer information and 	analysing customer needs.
·      Accurate data input and maintenance of client information in CRM system.
·      Liaising with other departments in ensuring the services are rendered satisfactorily.
·      Receiving and processing of all in- coming and out-going mails.
· 	Contribute to team effort by accomplishing related results as needed.
· 	Representing the bank intelligently and professionally.
· 	Provide administrative support to management and staff.
	
    UNITED CEMENT COMPANY(Unicem)  (NYSC)                                                    2014 - 2015
    Position: Customer Service Representative
    Responsibilities:

· Organise and run meetings and conferences regarding information relevant to customer relations.
· Interact firsthand with both satisfied and dissatisfied customers.
· Document customers complaints and how they were resolved for future reference.
· Create customer satisfaction surveys to enhance customer feedback.
· Analyzing the report and providing suggestions to the management



 EDUCATIONAL QUALIFICATION                                                      

IRGIB-AFRICA UNIVERSITY, COTONOU. REPUBLIC OF BENIN.                       2010 - 2013                                                                                                                                      
· Bachelor of Business Administration in International Relations
       (Second class upper division)

PRINCE HEIRS COLLEGE                                                                                   1997 - 2003
· Senior School Certificate Education

FAOLIS INTERNATIONAL PRIMARY SCHOOL                                                   1989 - 1995                       
· First School Leaving Certificate


SKILLS:
· Computer suites of programmes                                 Excellent organizational abilities
· Good communication and writing skills                     Multi-tasking and Team work
· Time management skills 


HOBBIES:
Reading, Meeting People.

Referees: To be supplied on request.






