ZHIKIRULLAH, Wasiu Dayo
Block 2 Room 14, Transit Camp, Ikeja Army Cantonment Barrack, Ikeja Lagos State Nigeria.
Tel: 08066353127, 08071061260 Email: olisadayowasiu@gmail.com

PERSONAL INFORMATION
Date of birth:           	21 December 1985
Marital status:         	Single
State of origin:        	Ogun State
Local Govt.        	Ijebu North
Gender:                     	Male.

CAREER OBJECTIVE
An energetic sales person,  a negotiator, a project manager and a highly hospitable young graduate with excellent managerial and marketing  skills, seeking a position in FMCG, Manufacturing or Service oriented organization where an effective negotiation, purchasing, marketing and customer relations would be needed to enable maximum utilization of my potentials.

EDUCATION/QUALIFICATION
(HND) Purchasing and Supply [2.96]
             Kwara state polytechnic, Ilorin 				 Nov 2011- Oct 2013
Studied a broad range of courses in the school of social sciences and science courses alongside the major procurement chain courses such as Public sector and international procurement, store and inventory control management, legal aspect of purchasing, material management, marketing technique etc. I developed an ability to undertake self managed skills such as planning and organizing time effectively to meet deadlines. I was able to know the important of the five RIGHTS of purchasing.

(OND) Business Study 
             Kwara state polytechnic, Ilorin 				 Oct 2005 – Nov 2007
I was trained in management courses where i was exposed to the various characteristics of a good leader and how fellow subordinates can be motivated for effective and efficient service delivery and maximum utilization of man power.

(O Level) Taoheed Secondary School, Ilorin.                  		 1997 -2003

(School Cert) Ilorin South LGA Primary School         			1992 - 1997
Oke Adini, Ilorin Kwara State

PROFESSIONAL MEMBERSHIP AND ADDITIONAL CERTIFICATION
(Certified Project Manager) 
Graduate Member                                                         	        		Jan 2014-Aug. 2014
International Project Management Professional 
Courses: Human resource, cost, conflict, risk/safety, time/stress and communication management, Project management process, integration, framework and scope, Quality management.
Treasurership Meritorious Award                                        		Apr 2013-Oct 2013
Department of Purchasing and Supply
Kwara State Polytechnic, Ilorin

[bookmark: _GoBack]Diploma in General Computer Studies                                		Jan 2004- June 2004
Yemkol Data Institute, Old Jebba Road 
Sango Ilorin Kwara State 

WORK EXPERIENCE AND CAREER ACHIEVEMENT

* STERLING BANK PLC, ILUPEJU BRANCH, LAGOS			Jan 2016– Jan. 2017

Direct Sales Executive
Responsibilities: Selling of Banking Products, i.e Accounts openings, expiditing to ensures deposits from customers, account balance check for customers,  BVN error correction,  e-products enrollment, bank investment marketing, creating solid relationship between the existing customers and the Bank and further ensures complete documentation of account packages.
Key Achievements: Successfully opened new accouts for 457 customers which mobilizes over N20 million in different retail products within few months of my employment.

* BROWN CAFÉ AND RESTAURANT, GRA IKEJA, LAGOS		
Front Desk Office							Aug 2014-Sept 2015
Responsibilities: Attended to calls, identified and listened to customers request, kept records of all conversation in calls data base, builds good customer service relationship, clarified questions and concerns in respect to charges and services rendered by the company. Also makes concrete recommendation on some decisions that could help the company grow. Furthermore, i helped in preparing account of customers charges, make discount adjustment where necessary and receives payment at the checkout.

* NATIONAL YOUTH SERVICE CORP                               		 Oct 2013 – Oct 2014
Mbabai Community Sec. School, Guma, Benue State
Responsibilities: English and Computer Teacher.
Key Achievement
I was able to impact computer knowledge both practical and theory, which were for long lacked in the whole of the school and the community at large.

* VIENA GARDEN AND SUITES, No 23 Commissioner Lodge way GRA Ilorin
Store/Purchasing Officer 						Nov 2010-June 2011
Responsibility: I looked at the usage of items used for running the hotel and make sure there were sufficient items in stock to meet customers needs and ensured those items are bought at the right price and quality through the right supplier. Also helped in designing, printing and making available of advertising bills of the hotel to some strategic places such as airport, car park/garage, tourist centre etc. Furthermore I contributed to the preparation of monthly financial report of the hotel.
Key Achievements: I was able to build strong cutomer base for the company as a result of my good customers service and marketing skills, efficient and adequate flow of items was maintained throughout my stay.

* UBA METROPOLITAN LIFE ASSURANCE                        		 July 2009 – Aug.2010
UBA Building, Challenge Ilorin kwara state
Risk Adviser
Responsibilities: Marketed banking and insurance policies 

Key Achievements
- I was able to convinced about 75 clients into buying of insurance policies with total monthly premiums of over N300,000 within the first three months of employments. As at July 2010 my monthly premium rose to N730,000 with total number of 142 policy holders.
- Within the first five months, i became a presenter in most of the presentations held by the organization.





* A.E.SANNI AND CO.                                                			Nov 2008- June 2009
Wahab Folawiyo Road, Unity Ilorin kwara state
P.A/Customers Service Officer 
Responsibilities: Manages inbound and outbound calls, emails, schedule and organised personal marketing advertising, uploaded properties on the company's website and on social platforms, prepared valuation reports and other clerical task, responded to clients request for information about our services by sending standardized packages of information to the manager via email, enter new contact names, address and emails from information request, open house guest books and other source in our database, also partook in Inventory taking of properties that was valuated etc.

Key Achievements
-The company was able to secure numerous properties to manage from landlords and landladies. This was enabled as a result of my excellent customer service skills, telephony skills, negotiation and marketing skills.

* LOWER NIGER RIVER BASIN DEV.T AUTHORITY			Nov 2007 - Sept.2008
Office Assistant
Responsibilities: System operator using M.S excell, graphic and spreadsheet packages. Also assisted in salary voucher compilation of casual workers and other clerical task such as stuffing etc.

 BUSINESS ACTIVITIES
I purchased grains produced in the rural areas of Niger state (Zuguruma), stored in a conducive  warehouse, conduct regular check and apply insecticides when necessary, resold couple of months later in urban cities to the vendor or buyer in which no single year that an increase of between 50% and 100% was not realized on the capital invested.


ADDITIONAL INFORMATION
IT skill- Proficiency in Microsoft Word, Excel, Corel Draw, Internet stuffing etc
School activities- Treasurership Role in the Department
Extracurricular activities: Travelling/Driving, Drawing, Marketing/Negotiating and Impacting of Knowledge.
Typing skill- 80 - 100 wpm



SKILLS AND KEY COMPETENCIES
· Excellent customer service and listening skills
· Business, Results oriented and target driven 
· Fast learner with effective memory retension and great time management skill
· Leadership skills, multitasking ability and highly optimistic in nature


LANGUAGES 
English, Yoruba and Hausa (All fluently spoken and written) and average listener of Tiv.

 REFERENCES
To be provided upon request.
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