ADDRESS: 4, LAWRENCE STREET EJIGBO ROAD IDIMU, LAGOS.
Tel.: 09020643540, 09050021603
Email Address: sandybluez@yahoo.com

                    AGBOR SANDRA IFEANYI
OBJECTIVE
To enhance productivity, through good relationship while setting customer satisfaction as prime focus. To play my part in development and actualization of the company’s goal.

PERSONAL DATA
· DATE OF BIRTH:						1st DEC 1993
· SEX:								FEMALE
· NATIONALITY:					          NIGERIAN
· STATE OF ORIGIN:						ENUGU
· [bookmark: _GoBack]MARITAL STATUS:						SINGLE

EDUCATIONAL INSTITUTES ATTENDED WITH DATES

· NATIONAL OPEN UNIVERSITY OF NIGERIA                                In View
BSC. MASS COMMUNICATION
                            
· MOSHOOD ABIOLA POLYTECHNIC ABEOKUTA                            2012                        
O.N.D, MASS COMMUNICATION                    			

· OLORUNFUNMI SENIOR GRAMMER SCHOOL                               2008 
SENIOR SCHOOL CERTIFICATE             
                                            
· GOD LEAD CHILDREN SCHOOL                                                  2001
FIRST SCHOOL LEAVING CERTIFICATE								 

WORK EXPERIENCE

ORGANISATION: 	SKYE BANK PLC
ADDRESS:            	AKIN ADESOLA STREET, VICTORIA ISLAND
POSITION HELD: 	RECOVERY OFFICER
DATE:                      APRIL, 2014– TILL DATE
DUTIES:               
· Recovery of bad loan from customers 
· Initiating memos e.g full and final, interest stoppage, calling of P.G and so on.
· Using initiative in the application of established works procedures to resolve customer issues/complaints
· Meeting defined performance indicators for Customer Service.


ORGANISATION: 	EMSTER ENGINEERING AND CONSULTANT SERVICES LIMITED
ADDRESS:            	FLAT 14 JAIYE OBA STREET, LARB BUS STOP IDIMU ROAD
POSITION HELD: 	PERSONAL ASSISTANT
DATE:                      OCTOBER, 2013– MARCH, 2014
DUTIES:               
· Undertaking call centre and service desk duties on a rotational basis ensuring the provision of Excellence in Customer Service.
· Providing a range of information on council products/services to customers either face to face, telephone and/or email contact.
· Arrange meetings between the company and customers


ORGANISATION: 	TO-SHINE INTERNATIONAL SCHOOL IDIMU LAGOS
ADDRESS:            	4,TUNJI AKINDELE STREET PIPELINE IDIMU LAGOS
POSITION HELD: 	TEACHER
DATE:                      MAY 2013   – OCTOBER, 2013
DUTIES:                ● I taught English Language and English Literature at the junior level
                            ● I taught Government and Civic Education at the senior level.
                            ● I was the school Secretary.   
                                          

PERSONAL ABILITIES
· Effective and good communication skill
· Excellent Analytical of  matters logically
· Ability to work under minimum supervision
· Result oriented
· Efficient in the use of Microsoft Office Suites
· Ability to work under pressure
· Initiator of positive ideas
· Ability to learn and catch up faster
· Honest and trustworthy
· High sense of dedication

HOBBIES
Reading, Singing, Dancing.

REFEREES
Available on request 
