SHOFELA ABOLADE MOSES B.Sc.

31, Adenekan Street,                                                                   shofelamoses@gmail.com
Alakuko, Lagos, Nigeria.                                                            08051691231, 08183550652
PROFESSIONAL SUMMARY
A Highly accomplished and seasoned IT specialist. A certified customer service professional with expertise in managing creative direction initiatives within organizations. Skilled in planning and managing complex technological initiatives in achieving desired goals of profitability, client acquisition, and retention. Repeatedly received commendation for exceptional leadership roles based on demonstrated success in taking calculated risks, executing strategy, improving clients relations, and identifying growth opportunities.
PERSONAL DETAIL              
Date of Birth:             17th July,1992
Gender:                       Male
Nationality:                Nigerian         
CORE COMPETENCIES  
· Microsoft office Proficient
· Customer Relationship management
· Strong problem solving abilities
· Excellent communication skills -both written and verbal
· Proficiency in the use of Statistical package such as SPSS, R and knowledgeable in Latex.
· Effective team player
· Speaks English, Yoruba and Igbo languages
· Excellent Teaching and Training Skill.
· Excellent knowledge in field works (Survey).

ACCOMPLISHMENT

· Certificate of achievement in Servant Leadership
· Participated in Lagos state Household survey
· Certificate of achievement in Learn to Lead: Skill Building for Girls Advocacy
· Certificate of achievement in Gender Equality
PROFESSIONAL EXPERIENCE
CITY COLLEGE SCHOOL –   City layout, Enugu State.
Teacher (NYSC-Primary Assignment)	
April2016 – March 2017

· Preparation of lesson notes
· Taught mathematical science
· Conduct and organize exams
· Organized quiz competitions for the students
LAGOS BUREAU OF STATISTICS - Ministry of  Economy Planning and Budget, Alausa, Ikeja.
INTERNSHIP
July 2014 – June2015
· Visitation of the various motor vehicle licensing offices saddled with vehicle registration
· Collation of information for policy purposes
· Concise reports on various explanations given by various Heads of Departments
· Specialist in analysis matters i.e. data input, processing and analysis
· General survey including fieldworks and pricing

KEY ACCOMPLISHMENT
· Developed and implemented daily data entry which resulted in effective management of data archive for in-house patrons
· Established track record of exceptional data archive
· Improved data feedback by ensuring that respondents are provided with online   options for submission of response
AFRICAN PETROLEUM COMPANY -   Plot 120, Almaroof Bustop, Isheri-oshun, Lagos State.
SALES SUPERVISOR
September 2009-July 2011

· Planning and coordinating of day to day activities in the station.
· Ensures accurate discharge of fuel by fuel attendants
· Observe proper record keeping, and update without error
· Participate in strategic conceptualization as well as tactical implementation
· Resolve complex customer issue and needs
KEY ACCOMPLISHENT                                                                                                                          
· Increased sales by 50% over a period of three months
· Established track record of exceptional sales results
· Named “Employee of the year” in December,2010
EDUCATION
CHARTERED INSTITUTE OF CUSTOMER RELATIONSHIP MANAGEMENT      2016
 Post-Graduate Diploma in Customer Relationship Management
	
CHARTERED INSTITUTE OF CUSTOMER RELATIONSHIP MANAGEMENT       2016
 Certified Customer Service Professional® 

FEDERAL UNIVERSITY OF AGRICULTURE- Abeokuta, Ogun State, Nigeria           2011-2015
B.Sc - Statistics (Second Class Upper Division)

INTERNATIONAL COLLEGE OF AVIATION AND TRANSPORT STUDIES         2007-2009 Diploma

SWEET VALLEY COLLEGE- Ikotun, Lagos State, Nigeria                                               2001-2007
Senior School Certificate Examination (SSCE)

MEMBERSHIP, TRAINING & CERTIFICATION
· National Youth Service Corps(NYSC)                                                                           2017
[Discharge certificate]
· Peer Educator Trainer (PET)                                                                                          2017
[Certified Member]
· Chartered Institute Of Customer Relationship Management (Enugu Branch)          2016
[Associate member]
· Nigeria Institute of Management (NIM)                                                                       (In view)        
[Member]
INTEREST & ACTIVITIES
· Reading and researching
· Meeting people
REFERENCES
Dr. S. O Ariyo                                                            Dr (Mrs.) A.A Akintude 
Senior Lecturer,                                                                 Senior Lecturer,
Federal University of Agriculture, Abeokuta           Federal University of Agriculture, Abeokuta  
Department of Statistics                                                      Department of Statistics 
08035206932                                                                     08134592275           
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