
CHINEKEZI CHINYERE ECHEFUNNA
No 41, JAMES ROBERTSON STREET, SURULERE, LAGOS
PHONE NO: 08038242295, 08172075329; EMAIL: chks-joy@hotmail.com
	OBJECTIVES
· My objective is to exert myself to the best of my ability and learn skills as much as possible that will enable me to contribute effectively to any dynamic, well structured and reputable organization where my strength and intellectual ability will be adequately utilized and optimally rewarded.

· To Contribute Positively To Organizational Goals And Objectives
BIO-DATA

	
	Date of birth:          04th May, 1980

Sex:                         Female

State of Origin:       Abia State

Marital Status:          Married

Location:                 Lagos



	Experience

	
	FBN MERCHANT BANK LIMITED
Customer Care

February 2012-till date.

Work Schedule:
· Understand and analyse clients’ profiles to determine investment strategies for meeting their needs/expectations.

· Daily/Weekly/Monthly monitoring, reporting and management of all Customer Complaint, Customer enquiry
· Analyse investment portfolios to determine prudent asset reallocation opportunities in order to generate additional yield or minimise investment risk
· Contribute in new product development to meet identified client’s needs
· Ensure proper records, tracking and monitoring of all customer issues, identify root causes and proffer solution.

· Monitoring and supervising of the KYC Update team and unit
· Provide on time feedback to all Customer’s regarding service failures or concerns. 

· Provide on time feedback to Sales team to ensure all customers have accurate and timely information on order status and/or changes.

· Ensure effective response to customer inquiries, problem solving in a professional and effective fashion. Act as a resource in resolving customer issues for FBN Merchant Bank. 
.
RESORT SAVINGS AND LOANS PLC

CUSTOMER SERVICE OFFICER
February 2010-February2011
Work Schedule:
· Efficient Customer View Point reporting and analytics to ensure customer satisfaction.

· Daily/Weekly/Monthly monitoring, reporting and management of all Resort savings and Loan, Customer Complaint.
· Ensure procedures, policies, standards of Resort Savings Customer Service align to improving customer satisfaction across Resort Savings branches.

· Ensure proper records, tracking and monitoring of all customer issues, identify root causes and proffer solution.

· Maintain and Improve customer service operations by effective team monitoring.

· Provide on time feedback to all Customer’s regarding service failures or concerns. 

· Provide on time feedback to Sales team to ensure all customers have accurate and timely information on order status and/or changes.

· Ensure effective response to customer inquiries, problem solving in a professional and effective fashion. Act as a resource in resolving customer issues for Resort savings.

· Ensure effective and efficient escalation process to be reviewed as warranted.

· Conduct timely performance review for all reporting employee with the use of Performance Evaluation and Goal Setting procedures and tools

· Marketing of product and services.
FIDELITY BANK PLC

2008-March 2010
Fund transfer

· Outward clearing and inward clearing

· Fixed deposit booking

· Processing of mc’s, form m & a

· Collections- LASG payments, Paydirect, Money Manager, Moneysystem, Moneygram, Autoreg & others 

 Cash/tellering

· Processing of cash withdrawals 

· Collections: western union, money manager, paydirect. LASG payments, quickpay, e-transact and moneysystem) 
· forex : ( pta/bta, bdc) etc
ASHNEY VENTURES (NIG) LIMITED.
January 2005-2007
Personal Assistant
· Collection of data, preparation of invoices and    receipts, public administration, front desk functions, account reconciliation
· Working on form m’s and insurance of cargos as well as tracking of goods arrival from port of discharge.
MAYFAIR TRAVELS NIG. LTD
August –December 2004    
 Logistics Dept

 Industrial attachment

· Collection, organization and analysis of  data and filing of document, issuing of invoice and receipts

           

· Computation of monthly sales report

TRAININGS ATTENDED

· Transaction processing on western union

· Product knowledge master class

· Electronic banking products and channels

· Anti-colony cheque detection

· Moneygram and microfinance cheque processing

· Personal effectiveness programme.

· Supervisory management skill

· 7 habits

· Aml practical example

· Whistle blowing policy.
· Lean Six Sigma (Yellow belt)
AREA OF EXPERTISES

· Computation/analysis of data

· Account reconciliation 

· The use of CRM


	Education

First school leaving certificate                                        
1992

West African Sec. School Certificate                                  
2002

National diploma in Statistics (Upper Credit)                   
2005

(Bsc) in Computer Science                                                     
2013 

Interests

Reading, Listening to Music, Gardening and Meeting people.
skills

Conversant with text editing Software Packages such as Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Office Outlook, Financial editing Software packages such as Microsoft Navision Attain, Microsoft Navision Dynamics, and a Strong working knowledge of the Internet. 
Excellent verbal and written communications skill
Interpersonal Effectiveness

Time management skill

Adaptability
ACHIEVEMENTS

	ACCOMPLISHMENTS
Market Research

· Interviewed clients via market research surveys to identify product
issues and customer needs.

Customer Interface

· Greeted customers upon entrance and handled all sales and service
transactions.

· Assisted customers over the phone regarding company's operations,
product, promotions and orders. Assisted walk-in client on product enquiry.

Database Maintenance

· Assisted in the managing of the company database and verified, edited
and modified clients' information.

Sales

· Consistently generated additional revenue through skilled sales
techniques.

Customer Assistance
· Worked with company systems such as CRM,3MWeb
Salesforce, Finacle WMS, Finacle Internet Banking and diligently completed all assigned tasks, working overtime as needed



	


PROFFESIONAL CERTIFICATION

                                     ACCA (STUDENT MEMBER)

REFEREEES



Available on Request
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