          ABENGOWE  STELLA NKECHI
Date of Birth:	13th. April, 1980		State of Origin:	Abia		Marital Status: 	Married
Nationality:	Nigerian		Address:  18. Iyase Street, Kosofe, Mile 12, Lagos.
Tel:		08024234030, 08061257060	Email: nikkyajuzie@yahoo.com

Personal Profile: A humble, self-motivated person. An experienced dedicated young woman; indigenous, result oriented; sound organizational ability in my field; possesses the ability to learn fast and adapt to positive changes; capable of working under pressure.
Career Goal:	To be outstanding and to render excellent services wherever required; to become a professional in my field; and to possess a wide knowledge that will make me stand out.
Educational Background								Date
· Higher National Diploma in Business Administration			2003
Federal Polytechnic Offa, Kwara State
· National Diploma in Business and Management Studies			1996- 1999
Federal Polytechnic Offa, Kwara State
· Senior Secondary School Certificate						1990- 1995
Sari Iganmu Secondary School, Orile Iganmu, Lagos.
· General Certificate Examination (PRIVATE)				1998
Career History									Date
· Seven-Up Bottling Company Plc, Ijora, Lagos				1999- 2001
Attache / Assistant Secretary
Job description: Receiving of Clients on behalf of my Boss
Distribution of Monthly Operating Statement to various departmental Heads
Writing of Job order/ Requisition for the department
Assisting in Secretarial duties	

· Mangu Secondary School, Mangu, Plateau State			2004- 2005
Teaching Staff (NYSC)
Job description:  Business Studies Teacher (Lower secondary)
 Coordinate extra mural classes for students
Preparation of Results at the end of term

· Vmobile/Celtel Nigeria, Sanusi Fafunwa Street, Victoria Island, Lagos	2005-2007
Sales Executive
Job description:	 Brand Ambassador
Market Developer
Group Supervisor
Giving of proper Account after sales

· Maybach Strategic Services & Solutions Ltd. Osolo way Ajao Estate, Lagos	2008
Front Desk Executive/ Administrative Officer
Job description: Receiving of Clients
Handling of petty cash
General Secretarial & Administrative duties.

· Berkley Science and Magnet School, Ogudu  GRA, Lagos			2011
Secretary/ Administrative Supervisor
Job description:  Desk reception
Student record keeping and Filing
Accounts 
Proper maintenance of equipments/Machines
General Secretarial and Administrative duties assigned.

· [bookmark: _GoBack]MTN NIGERIA								2013-2016
Online Customer Care Representative
Job Description:   
Attending to customers’ issues online with a view to ensuring
Quality Customer satisfaction and promote a good corporate relationship
between the Company and its subscribers. 
Skills:
· Ability to work with little supervision
· Ability to align self with Organizational goals
· Good team player
IT Skills: 
· Diploma in Desktop Publishing
Communication Skills:
· Strong interpersonal, human and good communication 
Hobbies: 	
· Reading, Meeting people, Listening to Music, Movie and Travelling

References:
Mr. Babalola Kolade				 
PTML TINCAN ISLAND
LAGOS				
08172118772					 								

Ms. Adaeze Mba
Head of School
Berkley Science Magnet School,  Ogudu, Lagos.	
08037105863


Mr. Hilary Akotaobi					
Production supervisor
Promasidor Nigeria Ltd.
08033376482

