OHAKWUYELUM BLESSING ONOME
Contact Address: 16 Bode Fapounda Street, Ago Palace Way, Okota, Lagos.
Telephone Number: +2348062353241
E-mail: mailonome@gmail.com     
PERSONAL DATA

	



State of Origin:
                Delta
   
Local Government Area:     Ethiope East

Sex:                                     Female


Date of Birth:

  12th June 1984
CAREER SUMMARY
	


A seasoned relationship management expert with more than six years industry experience in customer care, query resolution, executive support and sales. 
SKILLS
	


· Project Management

· Marketing

· Organization 

· Interpersonal Relationship

· Account Management

· Sales

· Training

· Microsoft Suite (Project, Word, Excel, PowerPoint, Visio, Visual Studio, VMware) 
· SCORM Packaging

· Communication
· Presentation

EDUCATION AND QUALIFICATIONS

	


[2013 - 2015] Ladoke Akintola University of Technology Ogbomoso, Oyo State. 
        Master’s in Business Administration (Awaiting Result)
      [2002 - 2006] University of Benin, Benin city, Edo State

         B.Sc. Mathematics and Economics (Second Class lower Division)
 
      [MAY/JUNE 2000] Ajeromi Ifelodun Secondary School
Apapa, Lagos     

     West Africa School Certificate Examination

[1993] Pathfinder Nursery and Primary School                        Olodi Apapa, Lagos.

      First School Leaving Certificate
 WORK EXPERIENCE

	


[November 2008 - date] Telnet Nigeria Ltd, VI/Lagos (Project Coordinator/Sales Executive)
Job Description

· Monitor project team and deliverables. 
· Manage all projects in Special projects   

· agreeing project objectives

· providing advice on the management of projects

· organizing the various professional people working on a project

· carrying out risk assessment

· making sure that all the aims of the project are met

· making sure the quality standards are met

· using IT systems to keep track of people and progress

· monitoring sub-contractors to ensure guidelines are maintained

· overseeing the accounting, costing and billing

· Resource planning for effective time management and project delivery.

· Marketing Education Information Management System to Schools 

· Formulating strategies used for marketing 

· Manage E-learning projects for The TELNET Group

· Managing assets for special projects unit  

· Sales of Schools Information Management Software 
· Client/Customer relationship management (private institutions and  government agencies)

· In charge of administrative tasks for Special Projects 

· In charge of all logistics in Special Projects 

· Manage and control all document in Special Projects  

· Carrying out feasibility study on products.

· Prepare business plan and cash flow for projects 
· Develop work break down structure and costing for projects using GNATT chart 

· Write and edit proposals as needed  
· Prepare financials for bid document and packaging of bid document for submission purpose 
· Organizing and Training Schools on how to use the School Information management system.  

[2007 – 2008] Telnet Nigeria Ltd., VI/Lagos. (NYSC) (Content Developer/R/ship Manager)
Job Description

· Content Acquisition

· Content Development for E-learning purpose

· Converting prose into power point for learning purpose 

· Client /Customer management

· Research on new solutions 

· (Packaging of Courses using SCORM Package)

· Preparing process flow for projects

· Carry out all administrative tasks for Special projects 

[2005] Knight Frank Campbell Street Lagos Island (Industrial Training)                    

Job Description

· Account Analysis

· Reconciliation of account

· Writing of Vouchers/Payment of bills 
PROJECTS 
	


· FITC (Content development and packaging of courses using RELOAD EDITOR).
· Kachifo (converting social studies textbook into electronic format)
· LearningCenter (Learning resource for children) 

· LeaningSpace (E-learning for children) 

· JTB Web Interface (Manage project from start to finish) 

· JTB CardNett 

· PASSIS (Parents Student School Information System an EMIS)

· HealthNett (Ogun State Araya)

· Squaremii

· Consumer Application

· PayOut

· Pay collect/Bill box
· PIDO IOS

· PIDO Agent Mobile 

· PIDO Android

· PayCom (NIP Integration)

· PayCom (agent web portal)

PROFESSIONAL MEMBERSHIP
	


· 2008] Certified Institute of Cost Management of  Nigeria  (Associate Member)

· [2008] Nigeria Institute of Management (NIM) (Graduate Member)

· [2010 - 2012] Chartered Institute of Personnel Management Nigeria (CIPMN)  (Awaiting Induction)     

Hobbies: Acting, Reading, Humanitarian Services, Singing, Acting, Travelling and playing with figures
Referees:
Could be provided on request

