

OKOYE CHINENYE SCHOLASTICA
25 Ora Ekpen Crescent, Gbagada. Lagos State
+2348060484213
     Nenye.okoyes@gmail.com

CAREER OBJECTIVE
Diligent individual wishing to obtain a Entry Level position in an environment where I am willing to offer dedication, my experiences and creative skills to improve service and help in maintaining the core objectives of the company.

BIO DATA
SEX	Female

DATE OF BIRTH:	13th January, 1991

STATE OF ORIGIN: 	Anambra state

LOCAL GOVT. OF ORIGIN: Idemili North L. G. A.


EDUCATIONAL QUALIFICATION
Federal University of Technology Owerri, Imo State
B. Eng Petroleum Engineering ………………………..2007-2012

Assumpta Girls Model Secondary School Owerri, Imo State
Senior Secondary School certificate Examination (SSCE)……………………2006

Samuel Njemanze Nursery and Primary School Owerri, Imo State
First school leaving certificate………………………………………………….2000

CERTIFICATIONS
General Human safety and Environment

Customer Relationship Management

Supply Chain Management







PROFESSIONAL EXPERIENCE
ACE Delivery
Online Store Manager/ Customer Service Representative............. 2016 – Till date

· Ensuring sure that the online store continuously runs smoothly, by responding to emails as well as answer phone messages from both their clients and suppliers in 24 hours or less.

· Keeping track of what products need to be replenished or changed to ensure constant availability.

· Striving to meet monthly sales target by promoting the site and attracting customers with various promotional offers.

· Managing riders to ensure good conduct towards clients.

· Deliverying good customer services through proper phone call ethics.

· Coordinate and assist with data entry of products 
including extended product descriptions and product
images

Myefiko.com
Web Content Specialist......................2016 – Till date

· Administered the creation and publishing of relevant and original content.
· Promoted myefiko content through social advertising.
· Coordinated external brand campaigns

Social Media Manager/Marketing............................2016 – Till date

· Promoted engaging posts through Facebook Ads.
· Promoting brand awareness through active social media engagement.
· Engaging in dialogue with consumers in niche and popular social media communities

African Internet Group
Customer/Content Manager - Production and Quality Control …………………2014 - 2016

· Creating, developing and managing content for organization’s web presence.
· Copy, edit and proofread all web content.
· Working cooperatively with key team members, clients and vendors (merchants).
· Developing the voice for all aspects of the organization’s online presence.
· Handling all uploads for Kaymu Nigeria and other ventures across Africa. 

Department Of Geology, University of Calabar
Graduate Assisting Lecturer....................... April 2013- February 2014

· Aided and assisted students in their practical classes.
· Worked with the secretary to the Head of Department and performed several front desk duties

Department Of Petroleum Resources
Field Inspection Officer Support.................................................................August 2011- January 2012 (6 months)

· Worked in the upstream unit where I was part of an inspectoral team which was responsible for inspection of rigs and flow station facilities on quarterly basis
· Evaluated production data gotten from producing wells of various companies. This is called production surveillance. Responsible for file documentation and dispatch to other units.
· Analyze inspection result with superiors and make proactively discuss areas needed to be improved upon.

KEY SKILLS	

· Good written and verbal communication skills (Fluent in English, Igbo).  
· Technical skills: use of Microsoft word, Microsoft excel and PowerPoint
· Great  Interpersonal Skill
· Excellent Team working abilities
· Effective time management skills
HOBBIES 

· Attending conferences for ongoing trainings, workshops and seminar for self-development.
· Reading, swimming, surfing the internet, physical fitness
REFEREE :  Will be provided upon request
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