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PROFILE

An adaptable and responsible graduate seeking an entry-level position in information technology industry which will utilize the organizational, developmental and communication skills developed through my involvement with Slot Nigeria Limited during my internship and extra-curricular work during vacations. 
During my tertiary education, I successfully combined my studies with work and other commitments showing myself to be self-motivated, organized and capable of working under pressure. I have a clear, logical mind with a practical approach to problem solving and a drive to see things through to completion. I enjoy working on my own initiative or in a team. In short, I am reliable, trustworthy, hardworking and eager to learn and have a genuine interest in customer service and networking.


MAJOR ACHIEVEMENTS

· Successful organization of Rotaract club seminar in Federal Polytechnic Oko 2015/2016 session.
· Vice President of Federation of Aguata Students association of Nigeria, Oko, Atani campus chapter
· Co-organized the participation and first time involvement of my institution at the annual Paradigm initiative of Nigeria Tent Gathering for I.T students in 2015.
· Certificate on “How may I help you” training at MTN head office, Apapa,( 8th – 21st Oct 2014)
· Co-organized and Local organizing committee team at the NACOSS Anambra convention in 2015.
· Co-founder and appointed vice president of the Lagos State Based Students Association, (LABASA) (2013)


CAREER HISTORY




June 2013. - to May. 2014	SLOT Nigeria Limited  
	
· MTN customer care representative 
· Attending to customers queries
· Retrieval of lines 
· Subscriptions of lines
· Recharging with VTU
· Sales of MTN devices



Sept. 2012 – Dec 2013	 EXP marketing company

		DSTV Brand Ambassador 
· Promotions at Abuja, Enugu, Port-Harcourt and Calabar.



QUALIFICATION/EDUCATION

· HND  (Awaiting Result)Computer Science, Federal Polytechnic Oko, Anambra,2014 - 2016 
· OND (Upper Credit) Computer Science. Federal Polytechnic Oko, Anambra, 2011 – 2013
· West African Secondary School Certificate Examination (WASSCE). O-Level, Dream Makers International College, Ogba, Lagos State, Nigeria. 2003-2009,
· First School Leaving Certificate, St Leo’s Nursery and Primary Catholic Private School, Toyin street, Ikeja, Lagos state, Nigeria. 1997-2003.

TRAININGS ATTENDED

· Tent Gathering (Learn ,Unlearn ,Relearn) (Nov 2015) – Competencies Addressed are:
· Idea Creation
· Software Presentation
· Software Marketing

· Rotaract Leadership Seminar  (Aug. 2015) - Competencies Addressed are:
· Service to Humanity
· Time Management
· Service above oneself
· Effective Communication
· Achieving goals through team work
· 
· Nacoss Southeast Convention(Devinitas) ( Nov 2015) - Competency Addressed is:
· Developing Internationally accepted software
· E-governance and Security
· 
· MTN “How may I help you” training - Competency Addressed is:
· Customer service
· Evolution of telecommunications
· How to handle irate customers.


SPECIAL PROJECTS

· Organized Rotaract Functions in Fed. Poly Oko
· Co – founded the Lagos state based Association (LABASA)


TECHNICAL / PERSONAL SKILLS

· Microsoft Office (Power point, Word, Excel, Outlook)

· Basic Computer Hardware Maintenance and Repairs
· Ability to use Software Packages (Libre Office, Ms Word, Ms Excel, Ms Access,  Adobe Fireworks e.t.c).
· Operating System:	Proficient user of Linux (Desktop & Server) and Windows 
Operating System.
· Proficient in System Analysis.
· Good interpersonal and communication skills
· High degree of patience, tolerance, assertiveness and understanding

· High regard for commitment, integrity and discipline

· Ability to work under minimal supervision.

· Ability to work under pressure.

· Demonstrated leadership ability, good organizational and efficiency skills.

ADDITIONAL INFORMATION

Sex:		Female
Marital Status:	Single
Interest: 	Reading, Music and Traveling

REFEREES

Available on Request


