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personal data

Date of Birth                  28th May, 1984
Sex                                 Female
Marital Status                Married
Nationality                     Nigerian
CAREER GOAL

[bookmark: _GoBack]To plan and organize skills that balance work, team support and ad-hoc responsibilities in a timely and professional manner and appreciate personal and organizational goals via first-class managerial skills.
EDUCATION
· 2014 - 2016 University of Phoenix, Arizona. US.                                                            Masters of Management (MM)
· 2012 - 2013 North Island College, Courtenay. BC. Canada
Post Degree Diploma in Business Administration (option General Management)
· 2009 - 2010 Cavendish College London, United Kingdom
Post graduate diploma (PGD) Hospitality/ General Management
· 2003 - 2007   Covenant University	            
Sango-Ota, Ogun. Nigeria
Bachelor of Science (Hons) International Relations
· 1995 - 2000 Doregos Private Academy                 
Ipaja, Lagos. Nigeria. (High School)


EXPERIENCE

August 2015 - December 2016: Budget Rent a Car, Victoria, BC. Canada
CSR (Customer Service Representative)
· Daily dealings with customers both tourists from other parts of the world as well as companies within Victoria.
· Recorded all transactions done for each day in our GIS system.
· Fielded calls from customers and dealt with customer complaints. 
· Volunteered as a driver for Big Brothers and Sisters (Salvation Army) from time to time when necessary.
· Weekly training done on customer care, vehicle maintenance, and customer satisfaction.
May 2014 - August 2015: Hudson Bay, Victoria, BC. Canada
Sales Representative (Women’s apparel) 
· Performed customer service work
· Ensured display racks were neat and organized
· Dealt with customers and ensured all complaints were noted and reported to higher authority. 
January 2014 - May 2014: Big Brothers and Sisters (Salvation Army) Voluntary work.
· Gathered and organized daily contributions from people in our storage.
· Ensured the shelters were kept clean.
· Helped serve meals from time to time in the cafeterias. 
· Did deliveries to homes for the less privileged.
· Organized outdoor events for youths.
September 2013 - March 2014: North Island College. Courtenay, BC. Canada
Lab Assistant (Employment Resource Centre)
·    Assisted students in locating the website on the ERC bookmark
· Recorded statistics and provide summaries of the kinds of questions asked and help provided to students
· Posted job opportunities from companies within Canada and Internationally on the schools’ job board
· Spoke to students on the opportunities the ERC office offers, and how they can use these opportunities to apply for the right jobs 
April 2011 - August 2012: Davies Hotel. Ibadan, Nigeria
Supervisor/ Manager Housekeeping Department
· Performed customer service work as well as employee activities for the entire hotel.
· Got repairs done accurately and on time in the hotel.
· Attended to guests with complaints and ensured they were satisfied with our immediate response to the complaints laid down.
· Prepared the halls for events such as parties or meetings.
· Introduced new ideas to improve the services of the entire hotel.




June 2009- December 2010: Property Residential. London, United Kingdom
Secretary/ Agent
· Liaised with tenants and Landlords
· Registered new sales and lettings leads
· Maintained the company website
· Prepared copy for online advertising
· Fielded calls from clients
· Maintained internal spreadsheets
March 2008 - April 2009: Ministry of Information, Orientation and Mobilization 
Akure, Ondo State. Nigeria 
Personal Assistant to the Director for Information 
· Analyzed State Budgets from each Local Governments within the state. 
· Organized and analyzed projects from all the Local Governments for the State. 
 Created Memo’s for meetings within each department in the Ministry and meetings with the Governor. 
 Went on official assignments with the Director of Information. 

HOBBIES	
Reading, Playing Basketball, Travelling, playing board games, Listening to Music and dancing, Watching movies and documentaries.

STRENGTHS
· Excellent communication skills and interpersonal skills.
· A good team player, creative and with keen eyes for opportunities
· Ability to work under pressure with minimal or no supervision and enthusiastic to learn new ideas.
· Friendly, passionate and persuasive in problem-solving situations
· Discreet and highly safety conscious
· Working knowledge of Microsoft office skills in Word, Excel and PowerPoint.
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