ONIYERE YETUNDE JANET

No. 30 Idi Omo, Arulogun road Ojoo.  ibadan , Nigeria

Email:  yetunde_oniyere@yahoo.com
Phones: 0814-954-6563 or 0808-526-9602                                    OBJECTIVE:
Seeking a challenging position in an Organization where my skills can be effectively utilized and enhanced while contributing towards company goals and objectives.
SUMMARY:
Proffessional Experience:
Proven background in Sales Support and Management of Enterprise Accounts. Ability to handle multiple projects while meeting Business Manages’ goals. Participate in Contract Negotiations with various IT Vendors.   
Personal Attributes and skills:
· A team player with good communication, operational planning, management and organizational skills, combined with flexibility, creativity and exceptional analytical and problem solving skills. 
· Technically well versed, able to “think out of the box” whenever necessary to get the job done, but always taking pride in team achievements. 
· A very fast learner and able to interact with various levels of management.
· Work well with people and have the ability to handle work pressure.

· Proficient in the use of Microsoft office suites – Word, Excel, PowerPoint, Lync and SharePoint. 

· Have good Presentation skills and ability to express complex issues in a simple format to customers.  
Education and Academic Qualifications:
2012-2014
The Polytechnic Ibadan – Degree - HND Mass Communication.

2004-2007 
The Polytechnic Ibadan – Degree - OND Mass Communication.
1997-2003 
St. Anne’s School Molete Ibadan – SSCE Certificate
1991-1997  
Abiodun Metropolitan Nursery / Primary School
Professional Training:
· International Customer Service Relations Management, ICRSM.
· Nigeria Institute of Public Relations, NIPR.
Employment:
Galaxy Backbone Limited




June 2015 to April 2016
Business Development Sales Executive [NYSC].
Duties:
Work on various projects which include but not limited to the following:

· Presented new product and services to customers. 
· Responded in a timely manner all customer questions and concerns. 

· Escalated any unresolved issues to my manager for proper action to be taken.  
· Supported Business Managers during contract negotiation and implementation. 
· Participated in various customers’ meeting so as to extract requirements for business development. 
· Organized sales visit for Business Managers and do a customer follow up where necessary.

· Planned and executed project implementations according to established timeframes.
Airtel Nigeria Telecommunications Ibadan 
 September 2009 to October 2011

Sales/Marketing Executive 
Duties:

· Communicated with target audiences and managed customer relationship.  
· Handled customers’ contact as stipulated in the system. 
· Ensured accurate assessment of all clients’ services.
· Evaluated Marketing campaigns before they are pushed to the public arena. 

· Worked with Sales Managers for the development of new products and services. 

· Ensured that customers’ unresolved issues are escalated to the approprate group for resolution. 

· Performed customer survey when required. 
Penthouse Hotel, Ikoyi- Lagos 




March 2011- January 2012
Customer Care Agent
Duties:
· Attended to customers on day-to-day hospitality needs. 
· Logged customer complains and prepared report of events in the hotel. 
· Escalated major customer complains to hotel management for quick action and resolution. 

· Monitored peak period and managed work load efficiently.

· Record keeping of all items requested for Advertisement.
Interests and activities: 

Music, Reading, Traveling, Cooking and Networking with people. 
References:
Available upon request.
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