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27B, Little Road, Sabo, Yaba, Lagos.
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Personal details

Date Of Birth: 4th July 1988
[bookmark: _GoBack]State Of Origin: Imo State.
L.G.A.: Orsu
Gender: Male
 Religion: Christianity
Marital Status: Single



Education

Imo State University, Owerri.
B.A Hons, English and Literary Studies
Second Class Division
2006-2011

Command Secondary School, Ipaja.
West African School Leaving Certificate
2000-2006

Command Children’s School, Yaba
Primary School Leaving Certificate
1993-2000



Research 
Naturalism In Richard Wright’s Black Boy And Ernest Hermingway’s  Old Man And The Sea.





Experience

Call Center Representative 

MultiChoice Nigeria 

16th January 2017 - date.



As a call center representative at MultiChoice Nigeria (Dstv & GOtv), I am responsible for;
*building customer interest in the service and product offered by the company.
*educating customers on new and existing products on the network.
*effectively and professionally cross selling products and services of the company.
*delivering world class customer service by cross selling with vibrancy and personal confidence.
*providing accurate product information and serving as a knowledgeable resource for customers.
*managing daily customer requests and enquiries during contact, ensuring issues are appropriately, accurately and promptly escalated to supervisors for further escalation and resolution.
*following through on commitments made to customers in the course of selling.








Vendor management, Acquisition and Products Procurement

Ajebomarket.com

11th January 2016 – 23rd October 2016

As a vendor manager, acquirer and products procurement agent at ajebomarket.com, I was responsible for vendor registration,sales,management,products procurement and performance on the platform. At ajebomarket.com, we provide vendors and customers with a safe,enabling and smooth atmosphere to do business and to connect. We pride ourselves in Customer satisfaction, Vendor satisfaction, efficient logistics and on-time delivery of orders and proficiency of staff.



Seller Support/ Customer Service Agent

jumiamarket Nigeria  | Rocket Internet GmbH
February 2015 – 30th November 2015 
· As a Seller Support Agent at Jumiamarket Nigeria, I was responsible for the management  of  vendors on the platform assigned to me, improving their performance on the platform through Value Added Services with a strong focus on Customer Service, Impressive Valid to Nets and quality control checks.
· Giving direct step by step analysis to newvendors on how to promote their shops
· Driving performance of Jumiamarket's new vendors through shop consultation, strong customer service and negotiation of deals
· Management and optimization of new vendors performance on the platform
· Strong focus on the importance of quality Customer Service

Subject Teacher
Pholex Success Private School,
 Kenmak Sparkle College, 
De-Pentagon Schools.
October  2014- February 2015

· Imparting discipline and putting right, stubborn and erring students.
· Preparing instructional materials for and before classes. 
· Monitoring students closely and helping them in managing their personal issues and their tempraments.


Youth Corps Member
Osun State, Iwo Local Government
JUNE 2013 - MAY 2014
· Selfless service to the nation.
· Active participation in community development services (drug free club).
· Active participation in a religious association (n.a.c.c).



Assistant Publishing Editor

Hebn Publishers Plc, Ibadan
June 2013
.    Proofreading prospective authors’ manuscripts and editing the sentence structure, removing grammatical errors and sometimes suggesting a different story line to the author of the manuscript.


Skills
· Efficiency in problem solving, organization and coordination of teams.
· High proficiency in written and spoken English.
· Patience.
· Familiarity and comfortability with the microsoft office tools.
· Good team player.
· Amenability to new ideas and changes
· Multitasking
· Out of the box thinking


Interests
· Sales and customer service
· History
· Literature
· Health and beauty
· Interview and speech


Hobbies
· Travelling
· Watching movies
· Reading novels and magazines
· Hanging out with friends
· Meeting interesting and successful people




