Sunday Ayanyemi Ayandokun
Aminu Kano Street Opposite Omolayo Nursery/Primary School, Oke-Ogun Area, Gaa Akanbi                       Ilorin, Kwara State.
Mobile: 08028627424, 08038320304.
Email: sayandokun@yahoo.co.uk
OBJECTIVES













I strive to use my skills in the best possible way as well as to enhance my professional abilities in a dynamic and stable workplace for achieving the company’s goals.

SKILLS














Competent use of Microsoft Office such as Microsoft Word, Microsoft Excel, Verbal communication and interpersonal skills, analytical skill, phone and listening skills, Attention to details, Multi-tasking.

EXPERIENCE












Call Centre Agent (MTN NIGERIA BUSINESS PROCESS)




2012 – 2016            CNSSL CONTACT CENTRE LIMITED






Ilorin
· Respond to customers’ requests by answering telephone calls, verifying customers’ claims for quick resolution of customers’ queries.
· Investigate customer complaints and arrange for refund or inconvenience when appropriate.
· Educate and provide Customers with information about MTN Products and Services and policies.
· Provide good customer service; adhering to standard and guidelines.

Accounts/Personnel Officer







2010 - 2012
Osade Investments Limited 







Lagos

· Maintain the accounts payable and receivable system in order to ensure complete and accurate records of all financial dealings.
· Establish, maintain and reconcile the general ledger.
· Prepare and reconcile Bank Statements and imprest management.
· Proper management and keeping of all company records in line with company policy.

EDUCATION













Bachelor of Science: Banking and Finance, 2008

University of Ado-Ekiti (UNAD) – Ado-Ekiti, Ekiti State.

West Africa Examinations Council: Senior Secondary Certificate of Education, 2002

SPED International Secondary School – Oyo
Professional Trainings   











Customer Expectation Delivery, HR Exponentials 


(1 day intensive)
2015
Value Based Customer Service, HR Exponentials


(1 day intensive)
2014
Excellent Customer Service Delivery, MTN Talent Development 
(2 weeks intensive)
2012
INTERESTS












· Skill acquisition and Learning

· Travelling

· Meeting people`
REFERENCES












Mr. Ahmed Bakare
MD/CEO Zaycomm Global Links Ltd
103, Demurin Street

Ketu, Lagos.
08029910000
Mr. Benjamin Ogunmola

Dept of Estate Management

The Oke-Ogun Polytechnic

Saki, Oyo.
08034749075
