


E-mail: diamond.nelson@gmail.com
Contact Address: 62 Mba Street Ajegunle Apapa, Lagos
Telephone: 07065878811
Blog: www.nelsondiamond.blogspot.com


OBJECTIVES

An Economics graduate who is enthusiastic to work in your organization and to hold a challenging position where I can effectively put my utmost training of profitable use for achieving customer’s and organization satisfaction. 


 SKILLS
· Ability to learn fast.
· Good Oral and Written Communication skills.
· Team playing skill.
· Multi-tasking skill
· Problem solving
· Computer proficiency skill e.g. MSWORD, EXCEL etc.

Experience
· CASH $ CARRY NIGERIA					Nov., 2016-Mar., 2017
		Position held: Store Support Officer
		Responsibilities:
· Preparing of Goods Receipt Note.
· Preparing documents for transfer out and in
· Take charge of goods inside the store.
· Providing details of goods available in the store.
· Stock counting on a routine basis.
· Effect changes of prices of goods.
· Ensure that stocks are balance both in the store and display room.
Location: ApapaMalll, Apapa, Lagos.
· MTN NIGERIA						Aug., 2011-Sept., 2016
     Position held: Customer Support Executive
                               Responsibilities:    	
· Resolve customers complaints via phone, emails etc.
· Use telephone to reach out to customers and verify account information.
· Assist with placement of orders, refunds etc.
· Advice customers on company products and services.
· Suggest solutions when a product malfunctions.
· Inform customers on deals and promos.
· Sell products and services.
· Answer questions about warranties or terms of sale.
· Attempt to persuade customers for not leaving a particular product or the company.
Location: Maritime House, Apapa Lagos State.


· NATIONAL YOUTH SERVICE CORPS.			Batch A  2010-2011
                            Position held: Form Teacher.
                            Responsibilities: 
· Teaching of Economics for both SS1 to SS3.
· Preparing students for the future
· Form Teacher for SS2
Location: CDSS Wagini, Batsari Local Government Area, Katsina State.
Education
UNIVERSITY OF IBADAN, IBADAN OYO STATE						
Febuary, 2009.  Bsc Econs
LAGOS CITY COMPUTER COLLEGE, IKEJA, LAGOS
October, 2003. Diploma in Computer Science.
CREEK HIGH SCHOOL, OLODI APAPA, LAGOS.
June, 2000. Senior School Leaving Certificate.
NAIWAR UR DEEN PRIMARY SCHOOL 2.
June, 1994. First School Leaving Certificate

LISTS OF CERTIFICATION obtained
· Supply Chain Management 								Feb., 2016
· Fundamentals Of Purchasing And Vendor Management					Feb., 2016
· Common Administrative Support Tasks							Feb., 2016
· MTN Nigeria Effective Communication Programme					            Nov., 2012
· MTN Nigeria Customer Care Training							Aug., 2011
· The Student Leadership Development Programme						June, 2008
PROFESSIONAL MEMBERSHIP
· HUBSPOT ACADEMY							July, 2016
Inbound Marketing and strategy
· LIVITY AFRICA								May, 2016
Digital Marketing and strategy
· NIGERIA INSTITUTES OF MANAGEMENT					Dec., 2010
Graduate Membership


PROJECT/ RESEARCH
· The Demand for Male Condom for the Prevention of Sexually Transmitted Diseases in Nigeria.   
           June, 2008.                                                                                      
VOLUNTEERING DETAILS
· Yellocare Activities								    June, 2012
· Educational Rights Campaign							    Sept., 2011




PERSONAL DETAILS

· Date of Birth				:	3rd June, 1983
· Place of Birth				:	Lagos
· State of Origin				:	Delta
· Local Government			:	Ndokwa East

REFERENCE  
· Based on request


Type Personal Name

