AKPOREHA GLADYS OGHOGHO
10c, Oba Amusa avenue, Agungi, Lekki, Lagos.
07030404259, 08154520175
            gladysoghogho8@gmail.com

CAREER OBJECTIVE
A highly motivated and target oriented individual with entry level experience in the areas of sales and customer relations, who possesses good analytical and research skills, and is keen to find a challenging and suitable position with a reputable organization that offers opportunities for career development and advancement.

PERSONAL DATA
DATE OF BIRTH:       	 			25TH APRIL, 1991
GENDER:                			FEMALE
MARITAL STATUS:					SINGLE
LOCAL GOVERNMENT AREA:			ISOKO NORTH
STATE OF ORIGIN:       			DELTA 
NATIONALITY:          			NIGERIAN
RELIGION:							CHRISTIANITY

INSTITUTION ATTENDED AND QUALIFICATION OBTAINED
· University of Benin, Benin-City, Edo state.                        
B.SC Physiology (Basic Medical Science)						(2009-2013)
Second class Honors (Lower Division).

· D.S.C. Technical High School, Ovwian-Aladja, Delta State.
   Senior Secondary Certificate Examination (S.S.C.E)   		(2003-2009)

WORKING EXPERIENCE
· Perfectus Laundi Warri, Delta-state							(2015-Present)
I Work in the human resources department as a Customer relation’s officer.
Duties:
· Interact with the company customers to help address their enquiries and also provide them information about the company’s product and services.
· Receive, validate and resolve customer’s complaints, also escalate valid customer complaints where necessary to ensure that it is quickly resolved.
· Booking and receiving the customer’s garments using the dry steam application, and also collecting the fees for the service rendered, from the customer.
· Entry of daily sales and dispatched customer’s garment records, using the Microsoft excel spread sheet.
· Run check and balances at the end of the business day, of the company account and also submission of funds to the appropriate office.
· Selling the company’s products and services to customers, thus ensuring that the customer’s keep patronizing the company.
· University of Uyo Teaching Hospital, Akwa- ibom (NYSC)    (2014-2015)
Worked at the pharmaceutical department of the hospital as a sales representative
Duties:
· Prepare medications by interpreting and reviewing physician prescriptions.
· Ensure medicines are stored appropriately and securely.
· Keep daily record of drugs sold.
· Patient relationship management.

· Internship at Osa Pharmacy, Warri, Delta-State            (2012-2013)           
    Duties
· Sales representatives for whole sale and retail of drugs.
· Ensure medicines are stored appropriately and securely.
· Record keeping of sales.
· Customer relationship management.
PERSONALITY TRAITS
· Creative thinking and fast learning ability. 
· Ability to work effectively with little or no guidance/Team.
· Excellent time management skill.
· Strong interpersonal skills and volunteerism for team work.
· Persuasiveness and intense customer focus
SKILLS DEVELOPED
· Proficient knowledge and usage of Microsoft Office Tools (Word, Excel, and Power Point), and Windows 8, 7 and XP operating systems.
· Excellent communication skills gained through my experience as a sales representative.
· Good leadership and organization skills gained through my experience as a presiding officer (P.O) during the 2015 INEC general elections.
· Analytical, Statistical and Research skills.
· Complaint handling and resolution, and also proper customer service management.

PROFESSIONAL ORGANISATION
· Graduate Member Nigeria Institute of Management (NIM).
· Graduate Student Member Student Physiological Association Of Nigeria (SPAN)

RESEARCH UNDERTAKEN
Title: The Effect Of Soft Drinks (coke) On Blood Glucose Level In Exercised And Non Exercised Adults. 

CERTIFICATION 
· National Institute of Management (NIM “Chartered”) 		   (2014-2015) 

· National Youth Service Corps (NYSC)                        (2014-2015)

· [bookmark: _GoBack]Workforce group’s Call centre professional entry level 1  		(2017)

EXTRACURRICULAR ACTIVITIES
Swimming, Volleyball, Reading, Interacting with people


REFERENCES
Ukachukwu George Adindu,
Metering Engineer,
Eko Electricity Distribution Company,
24/25, Marina, Lagos State.
+2348130885443.
george.ukachukwu@ekedp.com

Dr. O. I Ajayi,
Professor,
Department of Physiology,
University of Benin, 
Benin City, Edo State.
08037112749.

