AZEEEZ FATAI OLAMIDE’S RESUME
Home Address:





Email: fatai.azeez28@gmail.com
11, Adaranijo Street,





Phone: 08143215453 
Egebda, Lagos State
Objectives:
To be a part of and contribute meaningfully to the growth and development of a leading edge organization, putting my employer’s aims, goals, and objectives as the ultimate priority, meeting clients’ needs in the most ethical and uncompromising professional manner.

Strengths:

Excellent communication skills, good planning and organizing abilities with attention to details, the ability to learn very fast, a high degree of commitment, assertiveness and highly focused, Good team player, willing to work at all location.  

Personal Details:

Surname: 

Azeez
Other Name: 

Fatai Olamide

Date of Birth:
 
28th of February 1992

State of Origin:
Kwara State

Religion:

Islam
Nationality:

Nigerian
Software Exposure:

· Operating System: 

Windows

· Programming Language: 
VB 6.0, VB.Net, Java, HTML, PHP, CSS, JavaScript
· Database:


SQLServer2000, MySQL 5.0, MS Access.

· Application Package:
 
Microsoft Word, Microsoft Excel Sheet, Microsoft PowerPoint, Microsoft Access, CorelDraw Graphics, Adobe Flash Professional, Camtasia studio, Adobe audition, IBM SPSS.
Education: 
· Bachelor’s Degree

 University of Ilorin, Ilorin Kwara State
 2012 - 2015
· National Diploma(OND):
 Federal Polytechnic of Ilaro,

 
 2009 - 2011
· Second School Certificate:
 State Senior High School, Alimosho 
 
 2002 - 2007
· Primary School Certificate:
 Ebenezer A/C Primary School, Egbeda.
 1996 - 2001
Related Work Experience:
· Fitness Options Limited      
  2017    -     Present
Client Service Representative and Social Media Manager

· Receive payment by cash and Issue receipts, refunds, credits, or change due to customers. 
· Greet customers entering establishments. 
· Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners. 
· Effectively managed the company’s Instagram and Twitter Page

· Attend to and resolve all clients’ complaint and queries 

· Opening and Updating clients’ account details as appropriate

· Ensure the smooth running of the office

· making out bound calls to recover shun clients

· NTN Associates
 2015

Customer Service and Digital Marketing Executive


· worked with the customer service department as well as the marketing department  

· made out-bounds calls to convert and upsell clients on company’s service 

· Picked up In-bound calls to resolve client queries

· Effectively and efficiently Managed multiple Clients account simultaneously

· Promote and advertise clients product on all Social Media platform and classify ads
· Performs other Administration duties as directed by the Asst. Product Manager
· Multichoice Nigeria LTD (DSTV)      
  2012

Customer Service Representative – Call Center Agent

· Picked up in-bounds calls to attend to and also solve customer queries

· Occasionally make out-bounds call to recover shun customers

· Upgrade and Downgrade customer system in accordance with the company policies

· Sent appropriate signal to Customer Decoder as required
 
Professional Certification:
· Diploma in Human Resources Management

Alison.com


  In view

· Diploma in Project Management


Alison.com


  In view

Referees:

Available on request
AZEEZ FATAI OLAMIDE’S RESUME


