UZOMA CELINE OLUCHI
69 Road, Gwarimpa Estate. Gwarimpa, Abuja. Tel: +2348156522730 +2348063380366
E-Mail: celine4real20022002@yahoo.com

OBJECTIVES

To work in an interactive environment as a member of a proactive team and fashioning out more creative ways of sustaining productive, profitability and long term survival in any reputable company and to confront difficult issues facing people in the developing world with the desire to reap the expected returns. 

PERSONAL BIODATA

Date of Birth                                                          23rd September, 1986
Sex                                                                           Female 
Marital Status                                                        Single  
State Of Origin                                                       Imo State
Nationality                                                              Nigerian

ACADEMIC QUALIFICATIONS WITH DATES

NYSC Discharge Certificate                                                                                     2010
B.A in Mass Communication                                                                                  
Anambra State University, Uli.						  2008
WASSEC/NECO                                                                                                         2002
Alison Diploma in Customer Service					  2016
Alison Diploma in Human Resources					  In view

CERTIFICATIONS WITH DATES

Sabre Basic Reservation Course                                                                            2014
Introduction to Travel and Tourism                                                                      2014
Leadership Training							  2014
Rotary Leadership Institute of Nigeria
Creating Meaning for Employees					  2016
Customer Service Training						  2016

PROFESSIONAL EXPERIENCE

· SAFE HAVEN MICRO FINANCE BANK					Jan 2016 till date
Designation: Customer Service Officer
Job Description/Duties
· Receive and respond to customer service account inquiries on account balances, transaction details, statements and fees and charges. 
· Open new accounts/Closing accounts 
· Alterations to existing savings and cheque accounts 
· Inquiries for home, car and personal loans 
· Inquiries on internet services 
· Handling cash transactions and cash balancing 
· Overseas transfers 
· Set up periodical payment authorities on accounts 
· Promote bank products and services 
· Change statement of account cycles 
· Identify customer needs 
· Refer customers to appropriate banking services and representatives.

· COLY WORLD TRAVELS AND TOURS LTD			             Oct 2014 – Dec 2015
Designation: Reservation Officer
               Job Description/Duties
· Maintaining a database/directory of clients
· Dealing with customer complaints
· Liaising with travel partners, including airlines and hotels, to manage bookings and schedules
· Promote company’s products and services

· COMPUMETRICS SOLUTIONS LTD				           June 2014 – Aug 2014
Designation: Sales and Marketing Executive
               Job Description/Duties
· Maintaining a database/directory of clients
· Customer service 
· Marketing/Sales

· CELINEOLUCHI’S BLOG						           Dec 2013 till date
Founder of http://celineoluchi.blogspot.com/
       Designation: Social Media Specialist
· Develop, design and creation of blog
· Build and execute social media strategy through Competitive research, platform determination, benchmarking, messaging and audience identification
· Generate, edit, publish and share daily content (original text, images, video or HTML) that builds meaningful connections and encourages community members to take action
· Set up and optimize company pages within each platform to increase the visibility of company’s social content
· Develop blog
· Source for news/write news stories/editing and proof reading
· Update blog with current news, events, entertainment, fashion etc.
· Source for news/write news stories/editing and proof reading
·  Regularly update Celineoluchi’s Blog with current news, events, entertainment, fashion, Politics, etc.
· Receiving and responding to calls and emails
·  Manage and maintain daily activity on all Celineoluchi’s Blog social media account (facebook, twitter, instagram, linkedin.)
· Manage and tracking advertisements/affiliate programs on Celineoluchi’s Blog.
· Organizing meetings, seminars and programs.
· Hosting of adverts and affiliate programs on Celineoluchi’s Blog

· BELIEVERS LOVEWORLD INCORPORATED 			          June 2011 – Mar 2013
Designation: PFCC Administrator/Assistant Group Secretary                  June 2011 – Dec 2011
               Job Description/Duties
· Maintaining a database/directory of office records
· Identifying and organizing training tailored for different levels of leadership
· Keeping daily financial update

             Designation: Group Head Ministry Materials.                                               Jan 2012 - Mar 2013
· Manage financial records of the company’s ministry materials at group level
· Manage inventory and financial records of Christian Ministry materials
· Organize performance and operations reports at group level
· Distribute ministry and relief materials to the less privilege

· De-Lens Ophthalmic, Abuja                                                                 April  - June 2011
       Designation: Front Desk/Customer Care Officer
       Job Description/Duties
· Record keeping/billing
· Registering and booking appointments for patients
· Receiving calls and Mails /sending mails and bulk SMS

· Federal Polytechnic, Ado-Ekiti					2009-2010
National Youth Service Corps (NYSC)
Designation: Assistant to the P.A.R. Council Affairs
Job Description/Duties

· Assisting the P.A.R. in terms of Corper’s matters
· Preparing internal memorandum for dispatch 
· Taking and developing minutes of meetings

· Observer Newspaper, Benin-City (IT)                                                   2007
Designation: Reporter
Job Description/Duties
· Writing of news story and article
· Editing and Proof reading
· Sourcing for news
· Plotting of dummy shit

· Kaduna State Television (I.T)                                                                 2006
Programme Department
Designation: Reporter 

Job Description/Duties
· Going out on voxpopuli and gathering events
· Editing
· Monitoring of programmes
· Voicing, stand-upper and camera (studio)

VOLUNTARY SERVICE

· ROTARY CLUB OF ABUJA, GWARIMPA
Designation: Protean Secretary 2014-2015 / Club Secretary 2015-2016
 Job Description/Duties
· Keep the record of membership, record the attendance at meetings, send out notices of meeting of the club, board and committees, record and preserve the minutes of such meetings
· Make reports to Rotary International, including the semi-annual reports of membership which shall be made to the general secretary of Rotary International
· Partake in community projects like scholarship, borehole construction, building of public toilets, conduct seminars in community secondary and primary schools, etc, raise funds, local charity, and execute them.

· ROTARY CLUB OF ABUJA, GWARIMPA
Designation: Member, Public Relations/ Ast coordinator Social Media Committee 2014-2015
 Job Description/Duties
· To give public information about Rotary, its history, object and scope
· To secure proper publicity for the club
· To utilize the web, social media, newsletters (online and print), branding activities.

· ROTARY CLUB OF ABUJA, GWARIMPA
Member, International Service Committee 2014-2015
Member, Welfare/social Committee 2014-2015

· CORAF-ReGICA Agricultural Research and Development in West Africa and Central Africa
Designation: Online Reporter, CORAF / WECARD 4th and 11thScience Week and General Assembly								Jun 4th – 11th 2014
 Job Description/Duties
· Network with professionals, regional and international organizations involved in agriculture and related fields
· Involved in the Network for Information Management, Communication and agricultural knowledge (ReGICA) CORAF/WECARD
· Online report  on CORAF-ReGICA using the online platform

COMPUTER SKILLS

· Microsoft Word/Excel/PowerPoint/Publisher 
· Basic computer knowledge/internet appreciation 
· Windows/basic task and configurations

OTHER SKILLS

· Excellent interpersonal relationship skills and presentation
· Initiative, organized and creative
· Good at balancing work and study commitments

ANALYTICAL SKILLS

· Good team player
· [bookmark: _GoBack]Ability to write and speak good English
· Self-motivated and target oriented

INTEREST AND HOBBIES

· Blogging/ Travelling
· Meeting people
· Working/ Studying 

REFEREES

Mr. C.O. Uzoma			Mrs. F.F. Igie			Hajia Miriam Sagir
M.D Vicacee Investment Nig, Ltd 	C.A.R. Council Affairs 		Chairman,
Benin-City, Edo-State 			Federal Polytechnic Ado-Ekiti	Mai Senyi Petrogas Ltd
+2348037324730 			Ekiti-State 			 Abuja.
+2348035273794		 +2348033063040

