

   JOY CHIAMAKA IKIEBE

                             Home Address: 4, Mama Teacher Street, Labora. Abijo GRA, Lagos.
Post Office Box: P. O. Box 70652 Victoria Island, Lagos. 
                                   Tel:	+234 (0)8060507212, +234 (0)8073802536
                                         E-mail: Personal: chiamaka_j@yahoo.com  

GOALS AND OBJECTIVES
I am a versatile, proactive, and goal-oriented team player with a knack for research, and solution-formulation to add value to an organization, with focus on the global picture whilst not losing sight of the minutest details. Seeking to work in a highly competitive environment, a creative and workable operational system with control that will facilitate personal career development toward achieving overall organizational goal.

PERSONAL PROFILE
A selfless, goal oriented and energetic person with key strength in team leadership and effective resource management focused on bottom-line, well organized and action-oriented, problem solver who thrives on innovative challenges.
     
WORK EXPERIENCE
Prananet Technologies Ltd (NIMCO Group): Start Date: 15th June, 2016 to Nov, 4th 2016.

Position: Client Service Representative

Responsilities:
· Answered incoming customer calls regarding the company’s new site (Cakestore), Product problems, service questions and general client concerns.
· Maintained high level of professionalism with clients.
· Updated customer information in the customer service database during and after each call.
· Visited clients as part of the company’s verification process.

Palm Nectar Breweries Ltd: Start Date: 4th June, 2014 to 30th November 2015.

Position: Front Desk/Admin Officer

Responsibilities

· Attended warmly with sensitivity to customers’ enquiries and requests.
· Processed customer’s request speedily and accurately.
· Logged customer complaints/feedbacks and channeled them to the appropriate departments.
· Enhanced customer satisfaction by resolving enquiries and ensuring a high degree of accuracy in information dissemination.
· Ensured that customer database & information was up to date at all times.
· Assisted in presenting Standard operating procedure to the new employees.
· Organizing and schedule appointment.
· Followed up calls daily to prospects and already existing customer to take their order (product) and ensure timely delivery.
· Organized and submit reports on monthly amount spent on(vehicle repairs, raw material purchase, fuel purchased for company vehicles, fuel purchased for office generator, diesel purchased for Lester used in production, vehicle maintenance of the company vehicle, raw material purchased) cost of production.
· Worked closely with the AGM in daily update and systematic collation of the company’s income and Expenditure weekly report.
· Liaised with the Quality Control Analyst to examine the volume/quality of raw materials brought into the company and report (monthly) to the AGM.  

Shalom Nursery and Primary School, Ozuboko, Abuloma, Port Harcourt. Start Date: Feb,    2009 –   Sep 2011.   
      
     Position: Teacher    .
      Responsibilities

· Impact Knowledge on the pupils in their areas of subject through oral tutoring and assessment.
· Give end of term report to the Principal.
· Set examination & Performance evaluation for the students.

EDUCATION

2013		Rivers State Polytechnic, Bori, Rivers state.
		OND (Lower Credit), Computer Science.

2007	          Community Secondary School, Oginigba, Port Harcourt.
		West African Examination Council (WEAC)

2000		Blessed Nursery and Primary School, Port Harcourt.
		First School Leaving Certificate (FSLC)

CERTIFICATION AND TRAINING

April, 2017	ICT Fundamental & App Development Training – FGN/Huawei Technologies.
March, 2016      Certified Client Service Specialist (CCSS)     - Webster Institute, Los Angeles USA
March, 2016      Certified TeleSales Professional (CTSP)       - Webster Institute, Los Angeles, USA

INTEREST/ SKILLS
· Telecom Network structure and Functions, Core Network, Mobile Network fundamentals, Introduction to Mobile Application Development, 2G GSM & 3G WCDMA Overview.
· Computer Skills: Ms-word, Ms- Access, Ms-Excel, Ms-Publisher, and Power Point.
· Excellent Oral and Written Communication.
· Excellent Administrative Skills.
· Customer care skills.
· Ability to work efficiently in a team.
· Can work both independently and in a team oriented environment.
· Loyalty & Trustworthiness

LANGUAGE SPOKEN: English Language, and Igbo.

Hobbies:        Research/Surfing the internet, Reading, Travelling and Singing.

BIO DATA:
Date of Birth:   7th May, 1990.
State:               Edo State.
Gender:            Female.
Status:             Married.

Referees:  Available on request.

