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PERSONAL DETAILS
Date of Birth:					14 April, 1992
Sex:						Male
Nationality:					Nigerian
State of Origin:				Bayelsa State
[bookmark: _gjdgxs]Local Government Area:			Sagbama
Marital Status:					Single
Address:					46 Old Ojo Road, Amuwo Odofin, Lagos
Mobile:					07069245342
Email:						filafasamuel71@gmail.com

CAREER PROFILE 
This is a profile of a young and virile graduate with the aim of working with a team of skilled and dedicated professionals with whom I can learn, work and collaborate with, using my acquired skills in a pragmatic approach for the achievement of organizational goals.

SKILLS
· Proficient use of Microsoft Office Suite.
· Good oral and written communication skills.
· Ability to work without supervision.
· Good interpersonal skills.

TECHNICAL & RELATED SKILLS
MS word,  MS excel, MS power point, MS access, Microsoft customer relationship management, Ameyo call centre software , Aspect call centre software,  Xlit Soft phone , customer service, Telemarketing.


EDUCATIONAL QUALIFICATIONS
· NIGER DELTA UNIVERSITY		PHYSICS ELECTRONICS (B.Sc)	2010 – 2014
· NIGERIAN NAVY SECONDARY SCHOOL					2003 – 2009
· NOWA NURSERY AND PRIMARY SCHOOL					1997 –2003

CERTIFICATES OBTAINED WITH DATE
· National Youth Service Corps (NYSC) Discharge Certificate		2016
· Bachelor of Physical Science (Second Class Upper Division)		2015
· Desktop Publishing								2013
· West African Examination Council (WAEC)					2009
· First School Leaving Certificate (FSLC)					2003

WORK  EXPERIENCE  

CUSTOMER SERVICE REPRESENTATIVE
CUSTOMER CONTACT SOLUTION NIGERIA LIMITED (CCSNL)       2017- PRESENT
Plot 4, Jeremiah Ugwu street,off Admiralty way 
Lekki Phase 1 Lagos  
Responsibilities currently include;
                                                               
· Customer service representative
· Conducting out bound calls.
· Providing solution to customer challenge
· Investigate churn trend
· Ensuring customer sustained patronage of multi choice products.
· Eliminating customer
· Updating customer database


NATIONAL YOUTH  SERVICE CORP                                			2015-2016
Ilishin Grammer School
Ilushin water side, Ijebu Ode Ogun state.
Position: Teacher Instructor
Primary roles include;
· Physics and Mathematics Instructor
· Preparing and delivering lessons
· Providing career support and advice to pupils
· Marking student course work
· Contributing to the implementation of schools plans


INDUSTRIAL TRAINING  							2014
TLD GLOBAL SERVICE LIMITED
Position: Industrial trainee
Responsibilities include;
· Oil Meter calibration excercise
· Oil flow control


EXTRA CURRICULAR ACTIVITIES
Reading.
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