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ENGINE ROOM RESOURCE MANAGEMENT COURSE

The course content is in accordance with the guidelines in section A-1l/1,A-1i/2,A-1ll/1,A-1ll/2
& A-llI/6 of the STCW Convention,1978, as amended in 2010.

The topics covered include:

Introduction to ‘Human Resource Management’
Effective Communication

Communication in an Operational Environment
Understanding the ‘Human Facitors’
Situational Awareness

Stress Management

Fatigue Management

Time and Workload Management

Culture Diversity & Management

Effective Team-work

Management and Leadership

Decision-making

Error Management

Contingency management

Integrated Case-studies
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