
 Iwu-Aroh Chisom Miriam 
12 Uzoigwe Street, Co-operative layout, Upper Housing Estate Abakpa Nike, Enugu State, Nigeria 07062093117 | nwamalubiaiwuaroh@gmail.com 
OBJECTIVE______________________________________________ 
To contribute meaningfully to an organization through excellent performances on assigned tasks and good customer services. Developing and improving my knowledge and skills through on-the job learning and relevant training courses to improve my career. 
PROFILE____________________________________________ 
A focused, hardworking and result driven person, possessing a range of relevant skills and experiences. Capable of delivering excellent customer services with little or no supervision. Has excellent communication and interpersonal skills. Highly adaptable, flexible, willing and able to learn quickly and contribute significantly to the attainment of organizational objectives and goals. 
Sex: Female 
Date of Birth: 18th February, 1992. 
State of Origin: Anambra State. 
Local Government Area: Idemili North 
Nationality: Nigerian 
Place of Birth: Enugu. 
SUMMARY OF COMPETENCIES________________________________ 
 Excellent interpersonal and relationship management skills. 
 Strong customer-service orientation 
 Profound ability to listen and satisfy customers. 
 Excellent communication (written and oral) skills. 
 Ability to perform routine tasks and duties exceptionally to high standards. 
 Excellent ability to read and explain or sell the benefits of a product to customers. 
 Sound computer capabilities and conversant with MS Office applications. 

EDUCATION & TRAINING______________________________ 
Jan-April 2017:Postgraduate Diploma in Customer Relationship Management
Of the Chartered Institute of Customer Relationship Management
Oct-Dec 2015: ACE Graduate School of Entrepreneurship, Enugu, Nigeria 
Personal Development and Transformational Leadership Certificate 
2010-2015: BSc Microbiology - University of Nigeria, Nsukka, Enugu State, Nigeria 
2002-2008:West African Senior School Certificate Examination-Federal Government Girl’s College Ezzamgbo Ebonyi State
1997-2002: First School Leaving Certificate-Chiazo Nursery and Primary School Enugu
WORK EXPERIENCE__________________________________ 
Mar 2016- Feb 2017: NYSC/Urban Girls Secondary School, Enugu, Nigeria 
Job Title: Teacher – Agricultural Science/Animal Husbandry 
 Developed teaching materials such as notes, presentations and exercises to enhance student’s learning experiences. 
 Provided excellent result-oriented techniques for students to understand the subject 
 Coordinated daily activities and lesson plans 
 Provided personal and group assistance to students, using my strong communication and interpersonal skills to motivate and instill an enthusiasm for learning. 
 Ensuring student participation in classroom discussion and practical exercises. 

2012 – 2013: Vadis Pharmaceutical Ltd, Enugu, Nigeria 
Job Title: Quality Control Manager - Intern 
 Served on the team providing quality control and assurance within the production section. 
 Assisted in carrying out analysis on raw materials, finished and packaged products in the laboratory. 
 Prioritize and escalate issues where required to ensure they are resolved promptly. 
 Ensured proper documentation of all analysis result for trending and future study. 
 Carrying out other assigned duties as allocated by my supervisors. 

AWARDS_______________________________________________ 
 Best House Captain 2008 at F.G.G.C Ezzamgbo. 
 Certificate of Meritorious Service by National Association of Microbiology Students (NAMS) UNN Chapter 2014 
 National Youth Service Corps Certificate (NYSC) 2017 
     NYSC Service Delivery Group Award for Excellent Service as Treasurer

REFEREES__________________________________________ 
On Request
