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NNEJI MERCY CHIAMAKA
44, Liverpool Street, Eket, Akwa-Ibom state 
Phone: 08109501944. | E-mail:amakamercy1@gmail.com	

PERSONAL PROFILE:
Nationality:							Nigerian
Sex:								Female
Date of Birth:							9th May 1994
State of Origin:						Imo state
Local Govt. Area:						Ngor-Okpala
Marital Status:						Single
CAREER OBJECTIVE:
To contribute immensely to the growth of the organization through diligence, focus, teamwork, while 
utilizing the work challenges for my personal development.
SPECIAL ATTRIBUTES:
Team player, result oriented individual with good communication skills, fast learner, ability to adapt 
to new environment, ability to work under little or no supervision and I also have the ability to learn at ease.

WORK EXPERIENCE:
· Government  Secondary  School,  Afaha  Eket, Akwa Ibom  State.  (2016-2017) 
N.Y.S.C: Teaching. Job Description: Associate  Teacher  English Studies (JSS 2) 
Supervision  of both Internal  and  External  English Examinations. 
· Responsible  For  Setting of  English  Examinations  and  Results    Computation. 

· Thisday Newspaper   -                              Creek Road, Apapa Lagos.
INTERN
            August- October  2013
· Working in the field and newsroom 
· Research, write and produce news
· Assisting with writing headlines
· Conduct interviews on various topics of interest
· Attending and monitoring events; and completing write-ups and reviews of the events.

· Thisday Newspaper-       Creek Road, Apapa Lagos.
                                            
INTERN
August- December 2014
· Working in the field and newsroom 
· Research, write and produce news
· Assisting with writing headlines
· Conduct interviews on various topics of interest
Attending and monitoring events; and completing write-ups and reviews of the events

       
· IFYTECH CYBERCAFE- University Of Nigeria, Nsukka
                   Computer Operator                                                    
                 November 2015-March 2016
· Provide basic computer/internet assistance, range of facilities to enable printing and scanning
· Prepare word document for customers and assist in preparing research work for students
· Oversee and maintenance of computer hardware system
· Assist customers when they have trouble using computer software that are being used in the cyber café
· Run computer tasks.
                                 KEY ACCOMPLISHMENTS
· Increased sales by 50% over a period of a period of four months
· Launched a new strategic way to bring in  more customers
COMPETENCIES
· Ability to establish and maintain cordial working relationship with colleagues across board.
· Excellent networking, oral and communication skills.
· Ability to work under intense pressure.
· Efficient in the use of Microsoft office packages.
· Strong analytical ability.
PROFESSIONAL  CERTIFICATION
· Associate  of Chartered  Institute of Customer  Relationship  Management (ACICRM) (in-view) 
· Post  Graduate Diploma (PGD) in Customer  Relationship  Management (In-  View)
EDUCATIONAL INSTITUTIONS ATTENDED
University of Nigeria, Nsukka, Enugu state (B.A)	                                      2011 – 2015
Mass communication 
Second Class Lower Division (2.2)

St. Michael’s Anglican College, Lagos State.				   2007-2010
(SSCE)
Oloye Comprehensive College, Lagos State                                                  2005-2007
Citizen Comprehensive College, Lagos State                                                2004-2005
St. Philip’s Nursery and Primary School, Lagos State. (FSLC)		   1998 – 2004

COMPUTER PROFICIENCY:
MS Word, MS Excel, MS Access, MS Outlook, and Other office tools.

LANGUAGES OF COMMUNICATION: English and Igbo.
INTEREST & ACTIVITIES
· Reading
·  Travelling, socializing and making new friends 
·  Surfing the internet.
REFEREES:
Mr. Nathaniel Anunobi                                                     Mrs N.U Ihesi                                                       Human Resources Department (Records).	                     Petroleum Training Institute.
Federal Ministry of Defence Abuja.                                    C/o Department of Petroleum Resources.
 08034433864.                                                                     7 KofoAbayomi Street, Victoria Island Lagos.                                                                                
                                                                                             08023017183.  



                                                                                        	


