GODWIN PAMELA UGONNA
 (
Personal Details
)

Date of Birth:	27/04/1986
Marital Status:	Single
State of Origin:	Abia State
L.G.A of Origin:	Umuahia South
Nationality:		Nigerian
Sex:			Female
Mobile Number:	07036976098 
E-mail: 		blessedp27@yahoo.com
Contact Address:	No. 8, Kaduna Street, Umuahia Abia State
Summary		Grow with a dynamic and challenging organization / system.
 (
Skills 
) 

· Team building & Team work
· Strong interpersonal communication
· Analytical.
· Creative
· Self driven and adaptability
· Personal development
· Information and Communication Technology (ICT)
 (
Work Experience 
)

2014 – 2016 		 Heritage Bank Plc, Umuahia, Abia State
· Relationship Management/Credit Appraisal
· Acting Sell Executive
· Entrepreneurship Development
· Customer Service Officer
· Clearing/Fund Transfer Officer
· Tellering

2008 – 2009		Mercy Nursery & Primary School, Abia State
· Teaching

2004 – 2006		Airtel Nigeria – Umuahia Abia State
·  Sim Card Registration
· Customer Service Delivery

2012 – 2013		NYSC Service Year, TTL Communication, Abuja FCT.
· Assistant Secretary
· IT Personnel
 (
Education 
)2012			Consumer Protection Council (CPC)

2007 – 2011		Abia State University, Uturu
B.Sc    (Marketing)

1995 – 2001		Lady Victoria Obinya Juniorate 
West African Certificate Examination (WAEC)

2001			NECO 

1988 – 1994 		St. Michael Primary School, Abia State
First School Leaving Certificate

 (
Training  
)

2007 – 2016		   Personal Effectiveness and Communication Skills/Writing
· Jobs/Roles of Customer Service
· Excellent Customer Service
· Focus on Anti Money Laundry Nigeria
· Mobile Banking
· Cheque Fraud Detection/Cheque Truncation
· General Banking Operations
· Enterprise Risk Management
· Credit Analysis
· Trade Finance

2013			RESEARCH WORK
Communication as a Tool for Social Change in Rural Development
(Case Study-Ebonyi Radio Broadcasting Service) 

 (
Referees
   
)
Barr. Charles Okwudiri Azubuike (Esq)
Legal Practitioner of the Supreme Court of Nigeria,
Chinedu Chambers,
58 Awolowo Street, Umuahia,
Abia State, 
08035246081.

Megwara Chinedu Sunny,				
The Presidency,						
NEPAD Nigeria,						 
Abia State Coordinator L.G.A.				
Tel: 08033727138, 08086163557.			

Dr. Uche Chijioke, 
Divine Eyecare, 
20 Crowther Street Umuahia, 
Abia State. 
08063614757.
