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PROFESSIONAL SUMMARY :
Strongly dedicated and resourceful Customer service officer with an excellent record of interfacing and managing customers and clients. I desire to develop my career further in Customer Service where my passion for communication and managing of people would be fully deployed, and my skills enhanced.
INDUSTRY FOOT PRINTS:
Sales, Marketing, Engineering services

EDUCATIONAL
2011 – 2012				Nuhu Bamalli Polytechnic, Zaria, Kaduna Sate
(ND MASS COMMUNICATION) 

2007					Alfa Computer Institute, Airways road, Apapa, Lagos 
(Diploma in Microsoft word) 

1996 – 2003				Randle Secondary School, Apapa Lagos (S.S.C.E) 

1990 – 1996				Arakan Barracks Primary Schools, Apapa Lagos (F.S.L.C)
		
EMPLOYMENT HISTORY
·  SALES REP
LA’CIGALE MAROUCH				          Dec 2003 – May 2004
CONNECTION PLAZA
· Resolve customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management.
· Attend to all customer requests and complaints promptly.
· Maintain effective communication and relationship between customer and organization. 


· SALES REP
MASIRA WINES & BAR						2009 - 2011
· Establish, develop and maintain business relationships with current customers and prospective customers in the assigned territory/market segment to generate new business for the organization’s products/services.
· Make telephone calls and in-person visits and presentations to existing and prospective customers.

· RECEPTIONIST/CUSTOMER
     SERVICE OFFICER 					June 2013 – May 2015,
EISNL ENGINEERING SOLUTIONS AND DRIVES LIMITED
EISNL is Nigeria’s undisputed market leader for industrial products and services.
This includes Power Transmission, Bearings, Gearboxes, Motors, Hydraulics, Pneumatics, Conveyor Belting, Conveyor Spares, Pumps, Pump Spares, Valves, Electrical & Electronic Spares, Process & Instrumentation

· Warmly receive and direct business visitors
· Attend to basic enquiries from walk-in clients/customers.
· Responsible for answering all incoming calls.
· Assist administrative and human resource managers with added responsibilities.
· Perform front desk administrative duties and offer good customer care services to both internal and external client.
· To maintain a front desk visitor’s register.
· To deliver internal mail and personal documents services.

	INTERESTS
Learning, Reading, Dancing and Cooking

				
References will be provided upon request 

