	OBANI, Uchenna uzoma4b Odunukan Avenue, Oregun Ikeja, Lagos.
	



		Skills
[bookmark: _GoBack]Content developer and training effectiveness specialist with over 2 years' experience in the customer service and learning & development. An expert in identifying needs, developing and implementing customer service and training 


	Experience
Content Research and Development Assistant
| anne&chesen | April 2017-Date
Content Development
Creative and Analytical Thinking 
Research
Trainer| iSON BPO/Airtel Nigeria | Nov. 2014-Jan. 2017
Training and Development (Facilitation)
Customer Service (CSAT and Experience)
Public Speaking Specialist (Facilitation
Customer Service Representative| iSON BPO/Airtel Nigeria | Jan. 2013-Nov. 2014
Customer Retention Management
Detail Oriented and Problem solving skills
Good Verbal and Written Communication skills
Education
MSc. Environmental Engineering| April 2017 | University of Ibadan
B.Eng. Agricultural Engineering| September 2011 | Abubakar Tafawa Balewa University

WASSCE | May 2005 | St. Joseph’s College Vom, Plateau State.



		Objective
To attain a position that will enable me use my keen mind, strong organizational skills, educational background and excellent interpersonal relationship in proffering solution to problems, while allowing self-development in the face of challenges.


		
	

	uuobanigroup@gmail.com
	+234 8137911026

	
	

	linkedin.com/in/uchenna-obani-ba347347/
	@uuobanigroup




	Volunteer Experience or Leadership
Zonal Coordinator at Nigeria Christian Corper’s Fellowship:                  coordinate all activities at the zone, make reports on the state of the zone, and ensure proper financial management of funds.
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