‍‍            NNOSIRI LUCKY ONYINYECHI
3, OYEKUNLE STREET. EJIGBO, LAGOS STATE. | +2348166320870 | nnosirilucky @gmail.com
Objective: To become a proven success in client services, propelled by sound understanding of core Business Ethics and Customer Support vice versa using qualification and experience to influence change in a more challenging environment.
Personal Detail
Date of Birth: 27th April 1991
Nationality: Nigerian
State: Imo State 
Status: Single
Sex: Female
Languages: English, Igbo, Yoruba.
Interest: Meeting people.
Education 
NYSC CERTIFICATE ‖2016 OCTOBER 6TH
HSE HEALTH AND SAFETY ENVIRONMENT‖DESLOG ENERGY ‖ 2016 OCTOBER
project management institue &Ms project |font-it‖ 2016 JULY
HND HIGHER DIPLOMA‖civil engineering | | federal polytechnic NEKEDE | 2013- 2015 
ND national DIPLOMA‖civil engineering | | federal polytechnic nekede‖2009-2011 
Skills & Abilities
customer service
Relationship management of both internal and external customers
Attending customers request and complaint for maximum customers’ satisfaction.
Communication
Possess excellent communication skills, both verbal and written skills. 
Highly focused and success driven
[bookmark: _GoBack]Experience
 (NYSC) |pine project limited|2015-2016
Proficiency in the use of computer (Ms. Word, Ms. Excel, Ms. Power Point)

 Call Agent (customer contact solution Nigeria limited) |CCsnl |July 2013-  August 2013

 . Inbound and outbound calls to mtn subscribers to register their SIM cards according to NCC's regulation to beat registration deadline
.Follow up with compliant subscribers in a friendly manner to successfully guide them through registrations

Reference
Mr.Owolabi Taiwo
Quantity Surveyor
Pine Projects Limited
3A, CMD Road, Ikosi Gra, Ketu Lagos. 
08060581075.
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