AKAREKWE CHINYELU JACINTA
89 Falolu Street Surulere, Lagos.
Tel: 0806-240-0300, 0818-067-9763
Email:chiakarekwe@gmail.com

CAREER GOAL	I seek to drive excellence, professionalism and profitability within an organization in order to provide solutions that deliver high commercial value in the marketplace.

PERSONAL		Date of Birth:		April 24, 1987
DATA		Marital Status:		Married
			

EDUCATION		Bachelor of Science, Computer Science.
		Anambra State University Uli.
		Second Class Upper Division						2008

		West African Senior School Certificate Examination	
		Federal Government College, Odogbolu.				2004


WORK		PRIME INNOVATION INSITUTE OF TECHNOLOGY		
EXPERIENCE	(APTECH COMPUTER EDUCATION LEKKI CENTER)
	Senior Counselor/Head of Sales				Lagos
· Target Achievement; achieve revenue, enrolment target, collection target and profit goal of the organization.
· Customer relationship process and satisfaction.
· Ensuring proper customer support and service(measured in terms of customer complaints received)
· Geographical and demographical penetration and coverage.
· Developing and maintaining a portfolio of leads by generating new business as well as exploiting existing opportunities.
· Ensuring prompt settlement and collection of payment.

							    02/2015-till date
		REMSON-CHUKS INDUSTRIES LIMITED
	Customer Care Executive					Lagos
· Ensured proper record keeping of company’s goods.
· Acted as an intermediate between customers and company.
· [bookmark: _GoBack]Participated in ensuring that all soft and hard copies of all documents relating to supplies and client’s transactions were maintained.
· Participated in ensuring that all control account, bank and cash balances were regularly updated and reconciled.
· Prepared monthly sales report.	
							      12/2012-01/2015
		HENZOF NIGERIA LIMITED
		Assistant Administrative Officer				Lagos
· Attended to customer’s enquiries
· Prepared quotes and received orders; prepared and submitted invoices (Proforma and final invoices).
· Participated in ensuring that all soft and hard copies of all documents relating to supplies and client’s transactions were maintained.
· Ensured that goods and documents were submitted and delivered to work site in compliance with company policies and obtained most economic and efficient transport system to convey goods.
· Performed other administrative/office duties as required or as assigned.
							      02/2011-11/2012

		Wangara Invest. and Property Dev. Co. Ltd. 		Taraba			Customer Care Officer (National Youth Service Corps)
· Managed Database using SQL and access
· Attended to customer’s enquiries and problems		2009-2010 

		NIIT									Lagos
		Industrial Trainee
· Customer care service.
· Involved in company marketing.
· Database update.
· Acted as an intermediate between customers and company.		2007
				
TRAINING ATTENDED
NIIT (Master Mind Series) Advanced Certificate in Information Technology
· Relational database
· SQL
· Web Designing using HTML and JAVASCRIPT

CORE COMPETENCE AND SKILLS
· Excellent interpersonal and communication skills.
· Leadership skills and result-oriented.
· Excellent listening skills and ability to manage challenges with ease.
· Problem solving, resourceful and innovative.

ACHIEVEMENT			
· Established a significant client base for the company.
· Yearly Target achieved.

AWARDS
· 2016 Counselor Award for Outstanding Performance from Aptech Computer Education India.			

HOBBIES			Reading, listening to music and playing volleyball.

REFEREES			Available on Request.
