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Dear Sir/Madam,

I was pleased to learn of your need for a dedicated employee. With my solid skills acquired through educational training and job experiences in prevailing informational technology, hospitality management and other related discipline, I am prepared to become an immediate contributor to your team.

The following are highlights of my qualifications and accomplishments:
· Extensive experience in information technology and extension. 
· In-depth knowledge of Customer Relationship Management spanning from Strategic Customer Management, International Marketing Management etc.
· Ability to be innovative, creating and sustaining a positive environment that support calculated risk taking.
· Understanding and ability to work effectively with individuals having diverse styles, abilities, motivations and backgrounds (including gender and cultural differences).
· Frequent commendations by employer(s) and colleagues for dedication, excellent performance, leadership and demonstrated practice of integrity and ethical behaviour in all circumstances.

My strong initiative and exceptional organizational skill, combined with my ability to work well under pressure, allow me to play a crucial role in fast-paced cooperate environment. I am positioned to exceed your expectations.
Enclosed is my “CV” for your perusal. I would welcome an opportunity to meet with the appropriate authority to discuss my qualifications and candidacy in further details.

While looking forward to hearing from you, please accept the assurances of my warmest regards.

Thank you.

Sincerely,



Azuh Ogechi Ihuoma.




AZUH OGECHI IHUOMA
Address: No. 5 Owerri Road, Asata (Ogui), Enugu.
G.S.M: 08134759549, 08152670111.E-mail: ogyssey@gmail.com

PROFESSIONAL PROFILE
An enthusiastic Agric-Extentionist with an aim to offer quality services to humanity at all time through creative ingenuity, good learning and leadership for spiritual realization of self and corporate goals and career advancement. To work in an environment where expertise, discipline, merit and loyalty are the mantra and where these virtues are constantly upheld and promoted without let or hindrance and without fear or favour.

KEY COMPETENCIES
· Have working knowledge of Microsoft applications and databases.
· Extension: Meeting Target Clienteles, Disseminating Information and Improved Technology, Data Collection.
· Demonstrated ability to build and sustain trust based relationships both individually and collectively overtime.
· Gained knowledge of corporate personnel management and the ability to analyse and solve problems from previous training experiences.
· Ability to work with little or no supervision and under pressure.
· Have good verbal and written communication skills acquired through educational training and job experiences

NATIONALTY                                Nigerian.
SEX/YEAR OF BIRTH                   Female/1990.
LANGUAGES                                 English (excellent), Igbo (mother tongue) and Chinese.
STATE OF ORIGIN		        Imo
COUNTRY EXPERIENCE              Nigeria.
COUNTRY OF RESIDENCE          Nigeria.			

EDUCATION:
2017 	Confucius Institute, (ESCET) Enugu State. HSK 1&2 (In-view).

2015	AfriHUB: ICT Solutions for Africa, Enugu State.
Certificate of Proficiency in:
· Oracle Database 11g Administration Certified Associate.
· Structure Query Language.
Analysis:  Installation, Configuration, File Multiplexing, Import, Export,
Back up, Recovery, Listener, Client Server Configuration,
Database, Networking, Accounts, SP File, Table Space,
	Memory Management, Segment, Creation and Management.

2008	Federal University of Technology, Owerri (FUTO), Imo State.
Bachelor of Agricultural Technology (B. Tech) Degree in Agricultural Extension.
Second Class Honours, (Upper Division).

2001  Casita Maria Girls Secondary School, Emekuku, Imo State. National Examination
Council (NECO) Grade A.
1995	LEA Primary School, Kubwa II, Abuja. First School Leaving Certificate, (FSLC).

CURRENT EMPLOYMENT
2016	Hotel Fidelma Limited,
	Enugu State, Nigeria.
	Operations/Admin Department,
	ICT/Secretary.

           	Accounts Department,
Assistant Business Manager.

          	 PA to the MD.

2015   Enugu State Agricultural Development Programme.
Enugu State, Nigeria.

National Youth Service Corps. (NYSC).
Agric-Extentionist
· Extension Agent: Meeting Target Clienteles, Disseminating Information and Improved Technologies, Collecting Raw Data.
OTHER TRAINING
2015	Chartered Institute of Customer Relationship Management
3 Ijayi Road, off Mr Biggs, Ogba, Ikeja, Lagos State.
Certificate of Excellence in:
· Certified Customer Service Professional, (CCSF).
· Professional Postgraduate Diploma, (PGD).
Courses:
Customer Relationship Management. (Case Study)
Strategic Customer Management.
International Marketing Management.
Customer Servicing Marketing.
Business Policy and Management.	

2010 &2012	Nigeria Agricultural Insurance Co-Operation, HQ.					Office of the Head of Department, Conventional Unit
Secretary/Assistant Secretary.
Industrial Training (IT) Student.
INTEREST:	Love reading, Carrying out Research, Watching movies, Travelling, Sports (Football).

REFEREES:
Dr. Felix O.Ugwuoke
Department of Agricultural Extension
Federal University of Technology, Owerri.
fogwuoke@yahoo.com
Mr. Anthony C. Njoku
Head of Department, Audit
Nigeria Agricultural Insurance Co-operation (NAIC), HQ, Abuja.
anthonyjoku@yahoo.com

Barr. Ahmed Maiwada
Wadata Chambers
Garki, Abuja.
Shamuwa@gmail.com

